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0.1 OBwre NonoKeH WA

MpyMeHeHYe CUCTEMEl MEHREIMMENTA KAYLCTRA ARNABTCA CTRATETMYMECKMM DRLLEHWENM OMNA OpraHdnaa-
LM, KOTOPOE MOKET NOMOHE YITYHWIATE PEIYAETATE 88 AEATENEH0CTI M 002CNEYUTE NPOHHY 0 DCHOBY AA KHA-
UWATHE, ODMEHTHDOBAHHEX HA YCTORYMBOE DEIABMTIHE .

MoTeHuWansHBIMA NDEUMYLLECTRAMM ANA OpPradlaauny o7 NPWMMEHEHMA CUCTEMBl MEHEDKMEHTS
KAYECTER, OCHOBAHHOA Ha HACTOALLEM CTAHAADTE, ARMAKTCA!

a) cnocoBHoCTL CTabuneHo NPedocTABNATE NPOSYKLKMID M YCNYTH, KOTOpLIe YAO0BNaTEopAWT Tpebona-
HIMA NOTPEBUTENEN M NPUMEHMMEIE 3JAK0HOOATENEHEIE M HODMATUBHEIE NPAB0ALIE TpeDoRaHKuA;

b} coagadde BOIMOKHOCTEN ONA NOBEILEHHA YO0BNETEODEHHOCTH NoOTRpeGuTaned,

C) HANPABMEHHE YCHNUA Ha DUCKK W BOAMOHHOCTH, COAIAHHEIE CO COEn0f W LeNAMA OpraHH3Ian4u;

d) BOIMONMHOCTE NPOOEMOHCTDMROBATE COOTRETCTEME YETAHOENSHHEIM TREBORAHWAM CUCTEMEI MEHE-
HMEHTA KA4ECTRA.

HacToAWMWE CTAMOADT MOMET HCNONLIOBATECA BHYTREHHHMK M BHELHKMK CTODOHAMH.

HacTtoAwmi cTasgapT He NnpeanonaraeT HeohXoOHMGETh:

- @oMHOODpaIKA B CTRYETYRE DAANMYHELE CHCTEM MEHEIHMMEHTS KAYBCTREE]

= DOMMacoBAHWA SOKYMEHTALWK CO CTRYKTYPOR pa3nenos HacTOAWEro cTalgapTa;

= WCNONBI0BEAHMA CNELWaNEHONR TEDMAHONONEA HACTOALLEMD CTAHOARTA B PAMKAX OPraHWIaLMiA.

TpeboBaHUA KCUCTEMAM MEHEIHMEHTA KA4ECTES, YCTAHOBNEHHBIE HACTOALMM CTAHOAPTOM, ARNAKTCA
[ONCAHATENLHBIMA K TPeS0BaHAAM K NPOOYELIHIA W YTy ram.

B HacTosWEM cTaHgapTe NpWMeHeH NPOUSccHbA NoOXon, KOTOpBIA BEMoYaeT udkn ellnasupyid —
Denai — MNpoaepaid — JedcTtayids (PDCA), ¥ pUCK-0pHEHRTUDORBAHHOE MbILLNEHWE.

MpoueccHbIi NOOX00 NOIEONAST ODTAHNAALNK NNAHKWPOEATE CEOW NPOUECCE M WX BIaMMoOedcTRME.

Peanuaauua yuena PDCA noagonseT opradnaayvd oDecnedyTe 82 NpoUecchl HEoBX0QMMEIMKH peCYpCa-
M, OCYILECTENATE WX MEHELEMEHT, ONPE0ENaTE W PEANKA0ELIBATE BOIMOMHOCTH ANA YNy YLWEHWA

PHCE-0DMEHTHROBAHHOR MEILNEHWE NOARONRET OPraqMUIauMy onpelenATe MaKkTopbl, KOTOPEE MOryT
MEMBECTA K OTKNOHEHHIO OT 3anNasWpoBaHHLX PEIYNETATOR NPOUECCOs W CHOCTEMEl MEHETMMENTE KE4aCTEA
OprasuIaumMi, a Tame HCNoNe308aTe NPeayNpeXaaiowHMe CpeAcTEa YNPABNEHWA 4NA MAHKMHIAL WA HEraTna-
HEE NOCNEOCTEHA M MAKCHMAN BHOM KENONBA0BAHWMA BOIHMKARWMY BOAMOKHOCTEN (A.4).

MNocToAHHOe BeINOAMeHWe TpeDoBaadui 1 y4eT Byoyviwkx noTpefHoCTed W OHMOAHKA B YCNOBMAX BCE
Gonee AMHAMWYHOR M CNOEHOE CPeOLI CTABWT NEPEd ORTaHWIALMEd CnoxHBE 3anayuw. Ong pelweHHA ITHX
Iafay opradvaaduA Morma Gbl NocHWTaTe HeobXOOHMBIM MCNONBI0BATE PAINHYHEE DOPMBl YIYHIWEHWA B
AONOAHEHWE K KOPPEKLMA M NOCTORHHOMY YITYHLWEHAK, HANDHMEaR, TAKWE KaK NPOPLIBHOE MAMEHEHWE, MHHOBAa-
WA W PEORTaHM3aLIMA.

B HacToAWEM CTaHAARTE MCNONLIYITCA CNeqywWe rMantis e fopmMe.

= aQ0NHMHAD YkalRE32T Ha Tpeboaaume;

= ACMEOYaTH YEAIkLBAAT Ha PEKOMEHIALMIO;

= @BADIN0 Dbl YEAIBAET HA DA3DEWEHKE,

- uMOMETS YHAILIBAET HA CNOCOBHOCTE MK BOAMOKHOCTE.

MudhopmMayma, ofoadaveHHan kak «MpuMeYaHes, HOCHT XapanTep pyKoBOOSLWY YEAIAHHA ONA NOHK-
MAHKWA MW pATLACHEHUA COOTERTCTEVIOWENe TpeboRaHMa.

0.2 NprHUMNLI MEHEQXMEHTA HAYECTEA

HacToAwWR CTaHdapT SCHOBAH Ha NPHHUKNAX MEHEOHRMENTA KA4BCTES, ONWcaHHbs B MCO 9000, Onuca-
HIAE BENIOYAET POpMYNHPCEKY K0S NPHHLWANG K 0B0CHOBAHKE, NOYEMY NPHHLAN BAXEaH ONA Opradyd3anym,
a TAKKE HEHOTOPLIE NPHMEDE NOEUMYLLECTE, CBA3AHHLIX C NDPHHLMTOM, W NPUMEDSL] THIRYHBIX JEACTEAR Mo
YIYHLWEHKID DSy NETATOR JEATENLHOCTH OPraHkuaauWi NpE NpHMEHEHRK NPWHLWNE.

MpHHYAN G MeHEOHMEHTA KAYecTRa:

= OpHEHTAUWA Ha noTpeduTens,

= NUAERCTRO;

- BIAVIMOOBACTEME NOOen;

= MpOUBCCHEIA MOgXOO;

= WNydLLSHWE,

= MPHHATHE PELWEHAR, OCHOBAHHEIX HA CBMASTENECTEAN,

= MEHETHMEHT B3aNMOOTHOLWESHWA.
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0.3 MpoyeccHel Nnogxog

0.3.1 OBwme NoNoKEHKA

HacToRWwwi cTaHgapT HanpaeneH Ha NPMMEHEHKE «NPoLeCcCHOrs Noaxoaas npy paspaboTre, BHeODE-
HMM M YITYHIIEHUA PEIYNETATHEHOCTIA CHCTEME! MEHEQMMEHTE KIYECTES B LENAX NOBLILEHWA YA 0BNETBODEH-
HOCTH NoTpetuTened NyTem BenonHedra ux Tpeboaanni. KonrpeTHee Tpefoasna, NPMIHaAHHEIR BaEHEIMM
ANA BHeADeHWA NPOUeCCHOMND NOOX00a, BENI0YeHsl B noapaanen 4 4.

MNoHYBMEHWE H MEHEZHMEHT BIAMMOCEAIAHHEIX NPOLUBCoOB KAK CHCTEMb CNOCOBCTEYET pEayNETaTHEHOC-
TH W HPEERTHBHOCTH OPraHMIaULMK B QOCTUREHHM HAMEYEHHEBX De3yNETATOR. 3TOT NOOX0S NOIRONAET Opra-
HHZAUMH YNPABNATE BIAHMOCEAIAMK K BIAUMOIABHCHMOCTAMK MENIY NPOUBCCIMH CHCTEMEI, TAKYTO 0dLWKe
peayNbTaThl GEATENEHOCTH OPrAHMIALIMA MOrYT GbiTe YIYHLWEHEI.

MpousccHER NeAX00 BEMNKYAET B celA CHCTEMATHYECKDE ONpERENEHHE W MEHEOMMEHT NPOUSCCOB M HX
BIAMMOgeRCTEMA TaHMM 0Bpazom, 4Tobk ACCTHIATE HAMEYEHHELE PE3YNETATOR B CODTEETCTEMM C NONMTHEOR B
0GNACTH KAYECTEA W CTRATEMNHECKHM HANDABNEHHEM JPraHr3aumy. MeHegHMENT NPOUBCCOB W CHCTEMB! KaK
EOMHOID LeNoro MOMET QOCTHIATECA NPK MCNONEIDEAHKA Lakna PDCA (0.3.2) copmMacTHO © 0CoBEIM BHUMAHI-
@b K PHCE-0PHEHTHPOBAHHOMY MELLNEH WD (0.3.3), HauenNeHHbX Ha HCNONLIOBAHWE BOSMOWHOCTER W NpeaoT-
BRALLEHAE HEMENATENbHBIX PE3YNETATOR.

MpuMeHEHKE NPOUSCCHOND NOAX0AA B CHETEME MEHELMMENTS KAYECTEA NOSBONRET:

8} NOHHMATE W NOCTORHHG BRENONHATE TReboBaHuaA;

b} paccMmaTpUBATE NPOUSCCH C TOYKW ADEHWA QOSABNEHKA WMH LEHHOCTH,

€) OOCTHraTh pe3yNeTaTHEHOMS YHELMOHHDOBAHKA NpOLUECCoR;

d} YMyHIWETE NPOUECch Ha OCHOBE OLEHHEIHWA JaHHEX 4 MHpopMaLHK.

PrcyHok 1 gaeTt cxemMaTiynos waobpamerne Noboro Npouecca W MnNncTPUDYeT B3adMOCBRAIL JNeMeH-
ToB Npouscca. KoOHTRONbHBIE TOMKH MOHUTODHHIE M MaMEpEHHA, HeoDX0OWMEIE OANA YNPABMEHWA, RBNAKTCA
CheusprYeckiMe ANA Kaxgoro npouecca W OyayT BapeMpOBATECA B 3ABHCHMOCTH OT COOTEETCTEYMOLLM
pHCKOE,

____________ ] | o e RO A e, |
i Touea wawana ! : ToMKE CROHMEHHA :
RIS A = = Emmmmamm————- -
: l
! :
]
HecTounuKn : 1 B MNony4yaTenwu
axonon Bxoge OeRTensHOCTL LIXOALI BLIXOSOB
! I | I
| nPEAgLME | ' | o i
11 MATEPWS, : i I P NOCNEQYIOWME |
: E;?l;f;—]cﬂ. : : AHEPTMA. : : g:;g'::: : : rI'F":‘LI,E'CChl ‘ I
i ; HaOR ALY I ! i1 Hanpesep, noTpeln-
| MOCTRELIMKE ol HHnnpuueu.EQHDi:um' : MHBOPMALMA, 1 1 1eng (gHyTReHHErD :
: {BHYTEEMMEND MM | METEOHEN0E, : | HanphaMep, B@F"E: : WIA BHELSHENT]. i
| BHELMErD], NoTEE- 1 1 PECYDCOE I 1 MPOSYELGH, |1 ApYTHE COOTEST- |
1 GrTens, Apyrx g I | YCNYTV. PRLUEHKR ) 1 CTEYIOUM 2aHHTE- :
I cooTRETETAYIWE | : i || PECOSEHHEE CTORGH |
| SHHHTEDECOBRAHHLE | 1 , i R i
1 CTOROH P 1 i | 10 I
! b : I k| I
e e e e 2 i i st co IO By g
Boamonnie CPEOCTRE YREaAanaHne,
& TAKNE KOHTOOM b HEIE TouUkE 5T
MOHWTOPMETE 1 HSMEDEHEA PESYNETATOE
ASATENEHICTH
Pucyrok 1 — CxamarnsHos naobpaxente anamMeHTos NpoLecca

0.3.2 Uwen clnanupyid — OJenai — MNpopepaid — Oelcrayis

Llkn PDCA poneT BeiTe NDUMEHEH KO BCEM NPOLECCAM M K CHCTEME MEHEIHMMEHTA KaYeCcTEa B UBnom.
PucyHox 2 anmocTpupyeT Kaw paizgens 4—710 moryT Owle CrpynnapoBassl B COOTRETCTEMH C LjWENOM
POCA

Vi
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m pPHMEHEHWE — Ll.l.'ll:pphi 8 ckofEax AENAKNTCA COEINKEAMH HA pa3fens RECTOAWEro CTAHGEPTAE.

PucyHor & — WaofpameHWe CTPYHTYPE HECTORWEro CTAHOEBNTA B COOTRETCTEMM ¢ URKNomM POCA

Uskn PDCA s0OMHO EDATKD ONKCATE TAK:

= MNAHADYIA — paipaboTra Lened cHCTEME M 28 NPOLSCCoa, 3 TAKKE onpaienaike pecypoos, Heobxo-
QWM ONA QOCTHMEHHA DRIy NETATOR B COOTEETCTEMA C TPeDoBaHHAMK NOTRE0WTENEA M NONHTHROR OpraMKkaa-
UMK, ONpeqenaqMe 1 pacCMOTREHKE PUCKDR W BOIMOMHOCTER,

= Aenan — BENoNHEHWE TOMD, YTo BEND 3annaHHpoBaHD,

- NPOBEPRA — MOHWUTOPKHHE U [TaM rQe 3T0 NPUMEHAMO) MIMSDEHWE NPOUECCOR, NPOSYELMA K YCNyr B
COaBHEHHHK CNONKTHEDA, HENAMK, TPEDoBAHKAMK 1 3ANNAHWPOBAHHEIMKM JEACTEBNAMIA ¥ OO EHME O DRIy k-
Tarax;

= NBACTEYA — NPAHATHE MEPD N0 YNYYLUEHKUKD eIy NETATOR JeATENEHOCTH B TON CTENEHK, HACKONBKD 3TO
HEO0EXo MM,

0.3.3 PRCE-OpHEHTHDOBAHHOE MBILLLNEHME

PHCE-0pHENTHROBAHHOR MEBILLNEHMe (A 4) HeoGxoguMo JNA O0CTHREHWA PeIVNETATHEHOCTH CHCTEME
MEHBIHMEHTE KAHECTEA. KOHLENLWA DHCK-00HEHTUPOBAHHOID MEBLLNEHKA NOLPalyMEEaNack B NDesIOYLLER
BEPCHIA HACTOALLErD CTANAAPRTA, BEMIOYEA, HANDHMED, BRINONHEHWE NpagynpesIanlkx AeRcTEnk, Kanpas-
MEHHEL Ha MCKMOYEHRE NOTaHUWANE B HECOOTESTCTEMA, 2HAMW3 NbsiX HECOOTBETCTENWN, KOTOPEIE BOIHK-
KAIOT, W NPpHHATAE MED No NPeaoTEPALEHHI0 WX NOBTOPEMWA, COOTRETCTEYKHUWX MNoCnNeacTBIAM
HECOOTBETCTEMA,

UTobel COOTRETCTROBATE TPRDOBAHMAM HACTOALWEND CTAMGARTa opravkaauuny Heohxogumo nnavupo-
BATb W BHEOPATE ASACTEMA, CEAIAHHEE C PUCKAMK ¥ BOIMOXMHOCTAMI. HanpasneHue younui Ha puckx M Boa-
MOMHOCTH COA038T OCHOBY ONA MNOBBILEHWA pPeaynNbTATHBHOCTH CACTEMbI MEHeMMEHTa KadecTBa,
QOCTHHEHAA YIYHWEHHEX PEIYNLTATOR M NPEACTEPALEHHME HEBNAronNpUATHEIX NOCNE8gCcTEMA.

i
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BOIMOMHOCTA MOMYT BOSHHKHY TE B CHTYALUMK, BNaronpUATHOA ANA AOCTHHEHHR HAMEBYEHHOTO PE3YNLTA-
T4, HANPWUMED, KaK COROKYTMHOCTE OGCTOATENECTE, NOIBOMNADLIKYE OPraHMIaUMK NPUENELaTE NnoTpebuTanai,
paspafaTeiBaTs HOBYIO NDOAYELMIO W YCIYMW, COEpallaTte OTXOOB MM MOBLILATE NPOMIBOAMTENLHOCTE.
OefcTEMA B OTHOWEHWK BOIMOMHOCTEN MOMYT TAKHE BXNNYATE PACCMOTDEHME CEASAHHLIN C HUMH DHCKOE.
PHCKATO BNMAHME HEONPE4ENEHHOCTH, W NI0GaRA TAKaA HEONPEaENEHHOCTE MOMET MMETE MOMOMWTENEHEE MW
OTpHUATENEHLIE Bo3gedcTEXA. [TonoMUTENEHOE OTKNOHEHWE, Bbi TEKZMLLEE W3 PUCKA, MOXET CO34aTE BOIMOM-
HOCTE, HO HE BCE NONMMUTENEHEIE OTKNOHEHUA NPWBGIAT K BOIMOKHOCTAM.

0.4 BrammocBAll C OPYrHME CTAHAAPTAMMA, NpeAHAITHAYSHHLIMA ANA CHCTEM MEHEIEMEHTI

B HacToAWeM cTaHaapTa NpMMeseHa cTpykTypa, paipaboTtarHan MCO ona ynyYiweHuA CornacosaniMoc-
TH MENIY CTaHGAnTAMM MCO Ha CUCTEMIs! MEHEIHMEHTE {CM. NpAnoKeHae A1)

HacTosWwWiA CTAHAAPT NOIBE0ONAET ORTaHHAALMH NPHMEHATE NPOLECCHEIR MOOX00 B COMETAHKMA C LHENOM
POCA # pHCK=-0pHEHTUDOBIHHBIM MBILTEHWUEM C TeM, YT00k COrNacoBaTe WM HHTEMDKMPOBATE CROIK CHCTEMY
MEHEIHMEHTS KS4ECTEA © TREBORAHWAMK OPYIHME CTAROARTOR HE CHETEMbBl MEHETHMEHTA.

HacToRwWi cTadnapT cEAsaH co cTadgapTami MCOD 9000 » MC O 2004 cnenyowliM oGpasom:

= MCO 2000 aCHUcTEsME MEHEQMMEHTa KAYeCTEa. OCHOBHEE NONOHEHHA KW CNOBAPER COINAET BANMHYH
OCHOBEY 0NA HAANEKALErD NOHWMaHKR 1 BHedDeHWA HacTORLWErND CTaHaapTa.

- MCO 2004 s«MenegxmedT onNA QOCTUMEHWA YCTORYMBOrD yenexa opradumaauni. Nogxon wa ocHoae
MEHEOHMEHTE K3YECTEAY 0AET PYKOBOACTED OPraHU3aLMAmM, CTREMALMMGA NPeaaoiTH TpefoBaHUa HACToR-
LWero cTaHgapTa.

Mpunoxesse B coOQepHKT CEBEOEHHA © ADYIMX MEXOYHADOQHLX CTAHOAPTax 8 obNacTy MEHEOdHMEHTA
HAYECTEA W CTAHOAPTaX Ha CHCTEMEl MEHEOMMENTA Ka4YecTea, KOTopkE Belnn paspabtoTanw WMCOTK 176.

HacToswWi cTaHAART He COOQEPHMT KOHKPETHBIX TReBOBaHKE K APYITHM CHCTEMAM MEHSLMMEHTS, TAKKM
KEK AKONOTANECKMIA MEHEMMERT, MEHEIMMEHT DEIONACHOCTH TRYOA W OXDaHE 300PCEEA WKW (HHAHCOBLIA
MEHEIKMEHT.

Orpacnesss CTAHGADTE HA CHCTEMBl MEHEIMMEHTA HAYECTER pajpaboTadsl ANA pAga OTRacned Ha
OCHOBE TPEGORaAHMA HACTOALWEMD CTaHOapTa. HeKoTODLIE M3 3THX CTAHGADTOR YCTaHAENHEANT A0N0N HMTEMk-
Hble TpEfoBaHKA K CHCTEME MEBHETMEHTA KAHECTEa, B TO BNEMA KaK OPYTHE OrpadWYMBAKTCA NPEOOCTARNE-
HHEM DYHKOBOAALIMY YHAIAHWA N0 NPHMEHEHHID HACTOAWEND CTAHOAPTE B pAMEAK KOHEDETHOR OTPaCcM.

Wi
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HAUWOHANBHBIA CTAHOAPT POCCMHUCKOW OSGEONEPALMUMN

CACTEMbI MEHEQMEHTA KAYECTBA
TpeboBaHKA

Cuality management systems. Requirements

Oara eeepesds — 2015—11—01
1 OBnacTb NpUMEHEHWUA

HacToAwmMiA cTaHaapT yeTadaenweaaT TpefoBaHnA K CUCTEME MEHEIEMEHTA KAYECTEE B TEX CIYHYaAX,
KOrOa opraHydaanua;

a) Hy#O0asTCcA B 0eMOHCTDAUMKH CRORH CNoCcoGHOCTIA NOCTOARKO NOCTARNATE NPOOYKLMIO H{HMKA] YCryriA,
CTEEYAMLME TREE0BaHKEM NOTPEEUTENSA 1 NPUMEHKMBIM IAKOHDOATENEHEM W HODMATHBHBIM NPAB0BLIM
TpEGOBAHHAM,

b) cTaBnT cEOGH UENBI NOBEHLLBHWE YIORNETBODEHHOCTH NOTpeSuTenel NocpeacTBoM pesynLTaTna-
HOMD MPUMEHEHWA CUCTEMB MEHEIXMENTA KAYECTES, BHMKHYAR NPOUBCChl &8 YNYYWeHWA, W obecnaverine
COOTBETCTEMA TpeboRaHrAM NoTpebuTansd M NPUMEHHMEM 33K0HOOATENEHEIM H HODMATABHEIM NPAB0aLIM
TPEGOBaAHHARM.

Bce TpefoBaHWA HACTORALWEND CTAHJAPTA HOCAT OGLWKWA XapakTep i NpeqHaIHaYeHEl ONA NPUMEHEHIXA
MIODEIMKA OPraHA3aUMAMEg HEIZBWMCHMO 0T MX BUOA, pasMepa, NOCTARNASMON NPOOYKLMK W NPeSocTARNASMEIX
WCAYT.

MpumedaH

1 BHECTORWEMCTA HOapTe TeEpMHHR «NPOOVELUMAF ANH a YOO YTEr NPEMEHAME TONEKS KNPOOYEUHA W YCNYramM, E0To-

P2 NPe0HA AHaYMeHel MW 38T FIE-ECIEEH Ed I'I{ITFIE'HIHTE e .
2 3akoHOnATEARHEE K HODMAETWEHE B NDEEOERIE Tp-E‘ﬁl:l EGHWUA MOTYT BriTe 0B O3HEYEH B HAK 0 PEBEOBEIE TFI-EEEIESH HA.

2 HopMaTHBHbIE CChINMKM

Cneayiowyi AoKyBMEHT, MOMHOCTERY KINH Y3CTHYHD, ABRNAETCH HOPMATHEHON CORNMEDA NS HACTOALWErD
CTaHOapTa W HEoBXooMe QNA ero NpuMeHeHHA. [NA DaTHPoBaHHBIX CCBUNOK NEMMEHASTCA TONRKD YESIaHHAA
pepcHa. na HeJaTHDOEAHHBIX CCRINOK NPHMEHABTCA NOCNHEOHAR BEDCHA CORNOYHOTD JOKYMEHTa {BKnioYan
niobele Nonpasem).

HMCO 90002015 CucTeMa MEHELEMEHTA KaYecTEA. JCHOBMEBIE NONOXEHKS M CNOEAPDE

3 TepmMWHBI M ONpegeneHns
B HACTOAWEM CTAHOADTE NPHMEHEHE TEDMHHE M ONPEOeneHna, gaHHse B NSO 9000:2015.
4 Cpena opraHMzauunm

4.1 NoHuMaHHe OPraHMIaLnK K ee cpeabl

Opradvaaums SOMEHa ONPELENHTE BHELHWE W BHYTDEHHUE (DaKTODEl, OTHOCALLMECHA K 88 HAMEDEHMAM 1
CTpaTErMHECKOMY HanpasneqHyio M BNWAKLIKE Ha 88 CNOCoGHOCTE QOCTMIaTE HAMEBYEHHOMO(kX) pe3ynkTa-
Ta(oB) @8 CUCTEME! MEHEDNMMENTA KAYeCTaa.

OprasMaaumA 00NHHa OCYLYBCTENATE MOHWTOPMHT W AHANKI MHGOPMaLMK 06 ITX BHELHHX W BHYTDEM-

HUX (haskTopax.

Maparse o@UUMENEHOE
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NpumMeHaHHA

i PEEEMETPHBEEMHE PAKTOPL MNK YCNOBWA MOTYT ORITE NONOMATENEHE MM AN OTRARATENEHEME .

2 NoHHUMEHKHED BHELWHEH Cpeibl MOXaT cnocoBCcTEOBATE PACCMOTREHNE d:lEi.'I'Elp-Dﬂ. CEAIAHHBIE C 33ROHOIATEN b~
HOW, TEXHONOrMMBCKDNA, KI:I-HH]I'FIE-HTHDH. PEHOMHOA, H}'nh?y‘pHﬂ-ﬁ. COYHAN=HEA H SHOHOMYECEDA I:FI-Bnﬂﬁ HE M0 YHapog-
HOM, HELHOHANEHDM, DETMOHARBHOM HNW MECTHDOM YpDEHS.

3 MosHHMEHKED EHYTRPEHHEW CPefkl MOWET cnocoBoTEOEATE PEHCCMOTDEHAS DEKTOPOE, CEBAIAHHBIX C USHHOCTAMM,
EyNaTypoil, IHAHHEAME U pE3yNETATAMM pEHOTE DPraHMZaL M.

4.2 NoHvMaHWe NOTPREHOCTEH M OOHWAAHWA JAWHTEDECOBAHHLIX CTOPOH

C y4aToM BNWAHWA, KOTODOE 3AMHTEPECOEIHHEIE CTOPOHE OKAILIBADT MNW MOMYT OK83aTeE Ha CNacod-
HOCTE OPrasHU3ALMM NOCTORMHO NOCTARMATE NPOAYKLMID M YCNYTA, OTBEYANL ME TPEBOBaAHMAM NOTpebuTaned 1
NDMMEHHUMEBIM K HAM 33K0HOOATENEHBIM H HOPMATUEHLIM NPARCALIKM TPEOOBRaAHKAM, OPraHWIALMA OOMKHA
onpeaennTe:

a} IBAMHTEPECOBAHHENE CTODOHE, MMEHILLWE OTHOWEHKE K CUCTEME MEHEOMMEHTA KA4eCTRa,

b} TpeGoBaAHWA ITUX IAMHTEPECOBAHHEIX CTOROH, OTHOCRLYWECA K CUCTEME MEHSAMMENTS KAYECTEA.

Oprasvaalua NonsHa OCYWaCTRIATE MOHUTODKHT W AHANKA WHODMALMK 00 ATHX JAUHTEDECOBAHHEBIY
CTOPOHAK W WX COOTRATCTRYIOWME TReBoBaHWAK.

4.3 Onpegenexdme oBnacTi NPMMEHEHWA CHCTEML] MEHEOMMEHTA KAYSCTREA

Opraduaayna JorHHa onpeaendTe eadilkl CACTEMEl MEHEORMEHTA HAYECTEA 1 OXBATHIBASMYID B0
OeATanEHOCTE, YTOGL! YCTAHOBUTE 08NACTE 88 NPUMEHEHHA.

MpW onpegenadd 0BNACTA NPUMEHEHMA OPraHM3aUMA JOMKHa DacCMaTpHEATE:!

a) BHEWHWE 1 BHYTPeHHWne haKTopel (cam.4.1);

b} TpefoBaHHMA COOTEETCTEVIOWMY IAHHTEPECOBAMMEIX CTOROH (Ca. 4.2 );

C) MPOOYKLIARDY 1 YCIYT M ODTadMaaljiam.

Opradvaalna QorsHa NpYMeHaTs Bog TpeboBadMA HacTOAWEND CTaHaapTa, 8cnd aTi TpeBoBaHKA Npn-
MEHHME| B NPeOenax yCTAH0ANeHHOH 0BNacTy NDMMEHEHHR 28 CHCTEMEl MEHEINMESHTA KAYecTea.

OEMNacTs NEMMEHEHHR CUCTEME MEHEIMMEHTA KAYESCTEA ODTAHMIALMKM 0oNKHa DeTe 0OCTYNHA, paipa-
BATHBATECA, AKTYANKIWDOBATBCA M NDUMEHATECR KAK A0KYMEHTUDORAHHAR MHDOPMAUWA. DBNACTE NPHMEHS-
HYA OOMHHA YEAILBATE HA 0XBATHBASMBLIE BUOLI NPOOYELMKA M YCNYT 4 J3eaTk 0G0CHOBAHME ANA HCKNIKYEHMA
TpefoBanWa HACTOAWErD CTAMOADTA, KOTOPOS GHA ONPeqendna Kaxk HENDUMEHIUMOE K a2 0BNacTH NDHMEHEHMA
CHCTEME MEHETHMEHTA KAYSCTRA,

CooTReTCTeMe TREGORAHMMAM HACTOALLEMD CTAHOADTA MOXET BRTh 33AANSH0 TOMBKD B TOM CNYYae, 8CNM
TpeboBanua, onpagenesHE e KAk HENDUMEHUMER, HE BNUAST Ha CNocoBHOCTE MM OTEETCTBEHHOCTE OPraHK-
Jayns obecneYHBATE COOTEETCTEUE NPOOYELMA M YCITYT ¥ NOBEILUATE YAORNETESPEHHOCTE NOTPEBUTenain.

4.4 CHcTeMa MEHEONMMEHTA KAYECTEA W @8 NPOUECCHI

4.4.1 Opravdiau«da Qon#Ha paspadoTaTe, BHEODHTE, NOASEDHHWBATE W NOCTOAHKD YAYYLWATE CHCTaMY
MEHEIHMENTA KA4ECTEA, BRNIOYAA HEoBX00MMBIE NPOUBCCEH W MY BIAHMOQEACTENA, B COOTEBETCTEMK C TRebo-
BAHMAMMK HACTOALWErD CTaHaapTa.

OpradyMaayna AoMdHa onpegenATe NQOUECeh, HEoEXDAMMEIE OANA CHCTEMBl MEHEIHMEHTA KAYeCTRS,
WX NpMMEHEHWE B DAMEAX ODTAHWIALWM, & TAKHE:

a) onpegensaTe TpebyveMble BXOasL M OHMOaEMbIE BEOOL ATHX NPOUECCOR;

b} onpegensTes NOCNEJ0RaTENLHOCTE M BIAWMOOSACTRWE 3THX NPOLSCCOR;

C) ONpPEeOenATE W NPHUMEHATE KPWTERMA W METOO0R [BKMOYAR MOHWTODMHL, MAMEDEHWMA W COOTRETCTREYID-
LME NOKAIATENW DEIYNETATOR JEATENBHOCTH), HEOEXOOMMEIE ANA ODECHEYEHNA PEIYNETATUBHOM YHELMOD-
HHPOBAHWA ATHX NPOLECCOE ¥ YN DARMNSHWUA MK,

d} onpegenATs pECYPCH!, HEODXOQUMER ONA 3THX NPOLBCCO8, W 0DeCNeYMTE MK A0CTYNHOCTE,

e} pacnpegenATe 0BAIAHHOCTH, OTEBETCTRBEHHOCTE M MONHOMOYHA B OTHOLWEHWM 3THX NPOLECCOB;

fl Y4MTRIBATE PUCKM M BOIMOMHOCTH B COOTRETCTRMM C TpedopanuaMu nogpagena 6.1,

g) OUEHWBATE 3TH NDOUBCCE M BHOCHTE NIOELIE MIMEHEHHMA, HEODXOOUMEE ONA oBaCNEYaHHR TOMD, 4TO
NpOUBCCE JOCTHIAKT HAMEYEHHEIX PeIyNLTATOR,

h} YyMyYWAaTE NPOUECCE M CHCTaMY MEHELEMEHTA KAYaCcTeAa.

442 OpradvaauWa gomsHa B HechxoaumMomM obueme;

a) paipabaTelBaTe, AKTYANWIMPOBATE M NPUMEHATE O0KYMEHTHPOBAMHHY I MHDODMALIAK ANA 0DecTeue-
HWA HYHKLWOHMpPOBEaHWA NPOUeCCoR;

b} pErMCTpUPOBATE W COXDEHATE DOKYMEHTHDORAHHYID WHEODMALMIO ANA obecnaysHWA yReeHHOCTH B
TOM, 4TO3TH NpOUECEH! OCYIMECTRNAINTCA B COOTBETCTEMM C TEM, KaK 3T0 BRIN0 aannadipoano.
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5 NupepcTeo

5.1 NuoepcTEo M NpHBEPHEHHOCTE

5.1.1 OBwme nonoxeHna

Bricluas pYEOBOOCTED OOMHHD O8MOHCTPHDORATE CEOE NWOSPCTED W NPHBEMHEHHOCTE B OTHOWEHWM
CHCTEME MEHEOKMENTA KAYECTRA NOCPELCTROM!

d) NPHHATHA OTBETCTEEHHOCTH 33 PEaYNETATHEHOCTE CHCTEM Bl MEHEOHMEHTA HAYSCTEA,

bl obecnedeHMA paIpatOTEA NOMNKMTHEN M LENer B 0BNacT Ka4eCcTea, KOTODKIE COMMAcYNTCA C YCNOBKWA-
M COEOLI OPradHH3aLMKn M &2 CTPAaTErMYBCKKM HAaNpaBNeHnEM,

c) ocBecneYyenna MHTerpayud TpeboRaHni CUCTEME MEHEOQHMENTA K34YeCTEA B BHaHec-NpoUeccsl opra-
HIRAALMIN,

d} cofeRCTEWA NDHMEHEHHID NPOUECCHOM NOAX003 W PUCK-0DWEHTHDOBAHHOMD MBIWMEHWA,

a) obecnedeHiA JoCTYMHOCTH PECYDCOR, HE0BXOgMMEX ANR CHCTEMbI MeHa HMEHTA KAYSCTEE,

f) pacnpocTpaHeHHA B OPTaHHIALMH NOHMMAHHA BARHOCTH PEIYNETATHEHOMD MEHEIKMEHT 3 KAYECTES W
COOTEBETCTEMA TREOOBAHMAM CHCTEME MEHEOMMEHTA Ka4ECTES,

Q) obecneseHnA OOCTHHEHWMA CHCTEMOR MEHEIHMEHTA KA4YACTEA HAMEBYEHHLIX DEIYNETATOE,

h) BoaneqYeHHA, pYKOROOCTEA W OKA3IaHMA NOOOepHEA y4acTHA paboTHrKkos B 0BecneYe i  peayneTa-
THEHOCTHA CHETEME MEHEIMMEHTA KaYaCTRA,

i) NopoepwkE yRydLWEeHKA;

i} noggepXkd gpyrdx COoTEETCTEYHILWMY PYKOBOOMTENEH B AEMOHCTDAUWH HMH NaepcTeEa B chepe 1
OTBETCTEBEHHOCTH,

r pAMEBY3H®:E— Cnoeo e BU3HECs B HACTORLLES CTAHOapTe cneqyeT NOHUWMATs B WHDKOM CMEICNE, KAK 0T0-
ﬁFrEIE HWE BHADE DEATEMNEHOCTA, KOTOPLIS RENADTCH KNKNYSEIMA ANA Uened CYLSLTEORAHHA OPraHM3audy, He3aBMCcHMO
OT TOrg, RENASTCA N OHA rOCYOAPCTEEHHOW, MECTHOA, CTEEBWT NW OHA CEOER LENLH moanyYsHHa I'IFI-HE-H:IIH Wk HET.

5.1.2 OpwenTayma Ha noTpebuTenai

Bricluesa pyKOBOOCTEC JOIDEHO 08MOHCTRPUMDOBATE NMOEDCTED M NPUBEDEEHHOCTE B OTHOWEHWH OPKEH-
TauwWK Ha noTpabuTened NocpelcTeoM ohacnaYeqHA TOrD, 4To;

a) Tpefosanma NOTpebWTENer. a TAKKE NPMMEHMMBIE JAK0HOOATENLHLIE M HODMATHEHEIE NDEEOBLIE
TpefoBaHWA ONpaqeneEHsl, NOHATE M HEMIMEBHHD BRINONHAKTEA;

b) pMCEM M BOAMOMHOCTIA, KOTODRBIE MOMYT OKS3LIBATE BNMAHKE HA COOTBETCTBME NDOAYHLIMM 14 YENYT M Ha
CNOCODHOCTE NOBRIWATE YO0BNETEODEHHOCTE NOTpebuTenad, onpegenamsl W pacCMOTPEHL,

C) B UEHTPE BHUMAHKA HAXOOUTCA NOBLILEHWE Y O0BNETBOREHHOCT M NoTpeBuTeneid.

5.2 MNonuTHka

5.2.1 PaapaBoTea NONWTHKM B 0BNAcTH KAYECTRA

Bhlcwee pykoBIACTED O0MNMHO PA3patoTaTs, PEANKI0BEBATE W NOANSDKMBATE B AKTYaNLHOM COCTOR-
HIK NONATHEY B 0BNacTh ka4YecTea, KoTopan.

d) COOTEETCTEYET HAMEDEHWAM W COE0E OpTaHMIaUMM4, 3 TaKe NOQOSHMESRT B8 CTPATErMYSCHDE
HaNpaBnNeHue;

b) coagaeT oCHOBY QNA YCTAHOBNEHWA LENed B 0GNacTH kayecTea;

c) BEm4aeT B cebA obAIaTaneCTED COOTRATCTROBATE NPUMEHKMEBIM TReG0BaHKAM,

d) sxmoasT B ceba obflaTensCTEO NOCTOAHKO YNYHLLATE CHCTEMY MEHEDKMEHTS KA4ECTea.

5.2.2 [JoseneHHe NONWTHKH B 0BMACTH KAYECTES

MomuTkga B oBNacTv Ka4YecTaa JOMKHa:

a) GelTe OCTYNHON M NPHMEHATECA KAK JOKYMEHTUPOBAHHAR MHOPMAaLIMA;

b} GeITe gOBEOEHHOR 00 CEBE0EHHA PAGOTHHMEDE, NOHATHOW M NDUMEHASMON BHYTRW ORraHHIaLmMu;

c) ObiTe AOCTYNHON NOOXCAAWKM CNacoBoM ANA COOTEETETEYHWME 3aMHTEDECOBAHHbIX CTOROH.

5.3 DYHHLWW, OTESTCTEEHHOCTE W NONHOMOYMA B OPraMMIaummn

Brelcwee pykoBOACTED OONMHO CEECNEYMTE ONPpEOENeHHE, JOREOEHHE 40 PADOTHHUEOE W NOHUMAaHKE B
opraHdaayrK 00AIaHHOCTER, OTEETCTESHHOCTH M MONHOMOUYKA SN A BeINONHEHWA COOTBETCTEYHILLME Dy HELHA.

Bhicwee pykoBOACTEO QOMKHD paACNpedenvTs 0GR3aHHOCTH, OTBETCTEEHHOCTE W NONHIMOYHA QNS:

a) ofecne4YeHHA COOTRRTCTBMA CHCTEMbl MEHEIHMEHTA KadYecTea TPeBoBaHWAM HACTOALWEND CTaH-
papTa;

b) obecneseHHA NONYYEHKE HAMEYEHHEBX DEIVNETATOR NPOUECCoR,

C) OTHYETHOCTH BhICLUEMY DYKOBOOCTEY O PRIYNLTATAX OYHELWMOHHPOBAHWA CHCTEMBl MEHEDMMEHTA
KAYSCTEA M BO3IMOMHOCTAX @& yryHweania (10.1);

d) nogoepsks opUeHTaLKA Ha NoTpebnTanA B0 Boei OpraHmMIayMu;
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2) COXpaHBHWA LENOCTHOCTH CHCTEME MEHSINKMEHTA KI4ECTEA NPH NNIHWPOBHAK M BHEODEHMM Hane-
HEHMWA B CHUCTEMY MEHEDEMEHTS KAYBCTEA.

6 lMnauwpoBanune

6.1 JedcTEMA B OTHOWEHHWK PHCKOB W BOIMOMHOCTENA

6.1.1 Mpy NAaHHPOBEHHK B CHCTEME MEHEONMMEHTA KAYSCTEA OpraHn3aunA JoMeEHa YYecTe faKTopbl
(cm. 42.1) W TpeboBaHKA {CM. 4.2) M ONPEQENHTE DHCEM K BOIMOMHOCTI, NOONE KL WE PACCMOTIEHN ANA:
a) obecnedyeHna YEEDEHHOCTH B TOM, YTO CUCTEME MEHEIHMEHTA KAYECTEA MOXET QOCTHYE CROMX HaMe-
YeHHBIX PEIYNETATOR,
b} yBENUYEHHA WX MENIEMOT0 BAKAHNA,
C) NPeQOTELALYEHME MK YMEHE LIEHWA MY HEXENATENEHOMD BIKAHKA,
d} OOCTHMEHHA YIYHWEHWA.
6.1.2 Oprannaay«a GonsHa NNaHypoRaTh.
a) OedCTEMA NO PacCMOTPEHWKD ITHX DHCKOE W BOIMOMHOCTERN,
b} 1o, kakum obpasom:
1) WHTErPUPOBATE M BHEODMTE 3TH ASNCTEMA B NPOUSCCH CHCTEMb ME e A4MeHTa KadecTea (CM. 4.4);
2) OUEHWBATE PEAYNETATHBHOCTE ATHX ABRCTEMA.
Mepel, NPUHUMAEMEIE B OTHOLEHMK PUCKOB M BOIMOKHOCTEIA, OOMKHEl DbiTE NPONOPLMOHANEHEl MX BOI-
MCUHHOMY BNAAHMIO HA COOTEETCTRE NPOOYELIMK M YCNyr.

Npuuwmedasuns

1 BapWaHTkl peardposasii HA PUCEM MOryT BEN0YaTE ssfexanye pucxe, DONYwWaHWe pHeEa © TeM, YTols oTCne-
AWTh BOIMOEHOCTH, YCTPEHEHHE WCTOWHMES PACKA, MAMSHEHHS BEPOATHOCTA MW NOCNSOCTEWA, PA30ENSHME PUCKS MK
COEPHWEIHWE DUCHA NYTEM NPHHATHA PEWEHWA, OCHOBAHHOTD HA WHOPMEBLWA.

2 BoamOMHOCTH MOTYT NPHEECTH £ NPHHATHE HOBBX NPEKTHE, IBNYCEY HOBOH NPOAYKYHH, D THPEI THID HOBEX PalHKOE,
NOAENEHUK HOBRIX NOTPEBHTANER, NOCTPORHWK NARTHEPCEME OTHOWSHWR, HCNONE30EEAHUH HOBRIX TEXHONOTHR ¥ ODyTMx
HENIBMEIX A DEATEHLIX BOZMOXH0CTERA, MTOOR yYaCTe NoTPRBHOCTH OPraHMIaLHK MK e noTpeduTensn.

6.2 Uanw B oBnacTy EAYECTEA M NNAHHPOBAHWE MX OOCTHNMGHWA

6.2.1 OpradWaaydsa Jon¥Ha YCTaH0BEWTE Wany B oBNacTi KauyecTeEa OANA CooOTEaTCTEY IWMX Yy HELWEA,
YPOBMEH, a8 TAKE NPOUECCon, HeoGX0OMMEN ANA CHCTEMEl MEHSLKMEHTA KAYSCTED.

Llenu B 06nacTy Ka4YecTBa J0nKHE:

a) ObiTe COMNACOBAHHLIMA C NONHTHEOW B 0GNacTik Ka4ecTea,

b} OeiTe MIMapUMBMK,

C) YUMTRIBATE NPUMEHHMEE TpeBoBaHNA,

d} BeiTh CBAIAHHEIMMW C ODECNEYEHHEM COOTBETCTRMA NPOOYRLMA W YCNYT W NOBLLLEHWEM YOOBNETE:-
PEHHOCTH NOTREGHT BMe;

) NooNeMaTs MOHMTODMHTY,

fl GeiTe QoBEOEHHEIMK 30 palOTHHUKOR;

g} aKTyanyaupoBaTeCcA No Mep:s HEobXOOMEMOCTA.

Opradvaasna aonsHa paipabaTolBaTe, AKTYANHIKPOBATE W NDWMEHATL QOEYMEHTHDOBAMHY K0 MHODMa-
LMI0 O UENax B ofnacTi kaYecTea.

6.2.2 MpW NNaHMpoaankK JeRcTEMA NO QOCTHHAEHWD Leneld B 0BNacTk Ka4YecTEa OpraHM3aUHa QonxHa
onNpenenTh:

a) 4yTo O0MMHD GeiTE COENaHD;

b} kakue noTpedyioTCR pECYPChI;

c) K70 OYOET HECTH OTRETCTEEHHOCTE,

d) Horoa st AeAcTEMA GyOyT JaBepiLeHE;

2] Hawum oGpasom GyOyT OUEHWBATRCA PEly NbTATEI.

6.3 MNnavupoBaHWe HIMaHEHHA

Tam, rog opradyaauMa onpenenaet HeoboJuMOCT B MAMEHEHMA B CHCTEME MEHEKMEHTA KAYESCTRA, ATH
HaMEHEHWA QOCEHbL OCYLWECTENATLCA Ha NNaHoB0WH OCHOBE (C.4.4).

OpraMvaalA gorosHa paccMaTpuBaTe:

a) Uenk BHOCHMBAOID MIMEHEHKA M BOIMONHEIE NOCEOCTENA 80 BHECEHMA,

b} UBNOCTHOCTE CUCTEME MEHBIEMAEHTA KAYECTRS,

€} OOCTYNHOCTL PECYpCOE,
d) pacnpegengHH{e ind Nnepapacnpedengyie obAIaHHoCTEN, OTESTCTEEHHOCTH M NONHOMOYHA.
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7 Cpegcrea obecnevyeHMA

7.1 Pecypce

7.1.1 DBwme nonoxaHKMA

CpradMaauys GomsHa onpegenkuTs W 0GecneYynTes HANKWYKEe PecypCcoB, HEODXOaAUMBIX ANa paapaboTr,
BHEAPEHWA, NO0TEDMAHMA U NOCTOAHKOMND YMYHIWIEHHA CUCTEMB! MEHETHMEHTA KA4ECTEA.

CpradMzaum9s AONKHA DACCMaTPHBATE!

8) BOIMOMHOCTH M ONPAHWHYEHWA, CBAIAHHEIE C CYLYSCTEVIOWMMIA BHYTREHHUMH DECYDCAMEN,

bl 1o, 4To HeChXxoOKMO NOMYYHTE OT BHELHKE NOCTARLMEDS,

7.1.2 YanopeuyacHWe pacypckl

Cpradd3auds QonMHa onpedendTe W oDecneqvTe HanWYWe OOMMHOCTHRIX NWU, HeoBXRoOWMBIX ONA
pEaIyNeTATMEHOMD BHEGDEHWA CHCT@MEbl MEHSOMMENTE KAYECTREA W ANA PYHELMOHAPOBAHHA W YNPABNEHWA &8
NpOoLSCcCanmi.

7.1.3 WndwpacTpyrrypa

OpradMzalys GomeHa onNpeaeniTe, Co30aTk ¥ NOOOep=MeaTe “hbpacTpykTypy, Heobxoaunyo ana
DYHHLMOHMPOBAHKA &2 NROUSCCOE C LENLI0 JOCTHMEHWA COOTBETCTEMA NPOLYEL MM H YTy

MprsmeyaH#eae— MHQPECTPYETYRE MOMET BENHYAETE:

8) 30aHHA ¥ CEAIAHHLIE C HHME HHESHSPHLIE CETH M CHOTEM b

b) ofopyaOBAHME, BENKN%AR TEXHHYECKME M NPOTPEMMHLE CPELCTEA;
C] TPaHoOHOPTHRIE PECYPCH

d) WHEOPMALNGHHEIZ W KOMMYHUES UOHHEIS TEXHONOTHA.

7.1.4 Cpega ana yHEUWOHKPOBAHHMA NPOLUECCOR
CDrpraqHv3auXa QoEHa onpegeniTe, Co30aTe W NoASeDHWBaTE Cpedy, HEoGXoDuMYyH 4N A yHELHOHKpO-
BAHWA 2 NPOYECCOR W JOCTHHEHWA COOTEETCTENA TpeGoaanmam K NpoQYILMK 1 YCIyTan.

MpuwmeyaHwe— MNogrogAwan cpegs MOEET NPEACTAENAT: COB0R COMBTAHME HENOBE4ECKMY ¥ DU IMYECHR
I EETOROR, TAKKX KEK!

8) COUMANLHLS (HANPMMEP, OTCYTCTEME JHCKPMMUHALNS, CNOKOACTEWE, BACKOHPNHETHOC TR ),

bj NCHXONOrMYEcKAS [HENPUMap, CHAHEH WS YPORH A CTRECCE, NPMHEMNEKTHKS 3MOYWOHAN HOTO BRIMOPEHWA, 3MOLK-
OHENBHAR IELHTA);

C] f3IAYSCHME [HENPRME D, TEMNSpETYPE, TENNOECA NOTOK, BNAKHOCTE, DCBELLEHWS . AEWHEHNE BOIOYLA, TMTHEHE,
iy ).

3TN hAKTOPE MOTYT CYLWECTEEMHD DAINUMETECR B 33BUCHMOCTA OT NOCTABNAEMBX NDOLYELAN W YCnyr.

7.1.5 Pecypckl ANA MOHWTORHHTA W HIMEDEHWA

7.1.51 Obwwre TpeboBaHMA

CrpradmaaumMs QonsHa onpeienyTe M NpeaocTaBuTE PECYPCR, HeoDXoguMEe NNA obecnaye A MMeo-
LLIMX 3KOHHYED CHMY M HAOEKHEL PETYNETATOR B TEX CNYYAAX, KOrOda MOHMTODMHED MITH KIMEDEHKA HCNONBIYIOT=
CA ONA NOATEE DM AEHHA COOTEETCTEWA NPOOYELMIA W yonyr Tpebosannam.

Chpravuaauma 0onKKHa obecnedrTe, YTobk NpeaocTABNEHHEE DECYPCk:

a) SbiNy NPUIoOOHLIMK ANA KOHEPETHOMD THNA NPESNPHHUMAEMEX NeACTEMA N0 MOHMTODUHIY M NasMe-
PEHMID,

b) NogOepsHBANMCS B LENAX COXPaHEHUA MX NEHrogHOCTIA ONA NPEOyCMOTREHHLE LEened.

COpradMaauUMs AoNHHa PardcTpUpoRATE M COXPAHATE COOTEETCTEYIOLWYI DOEYMEHTUDORAHHYD HHdiop-
MALMED K3K CEMOSTENLCTED NPMIOLHOCTIA DECYDCOR ONA MOHMTODUHIE M MaMeDaHMA.

7.1.5.2 lMNpocnexraaeocTe HIMepeHnA

B Tex cnydanx, Korga npocneuBagMocTs HAIMEDEHKA ABNAETCA TpeHoRaHMEM MMM PACCMaTPMBAETCA
OpraHMIaLWel B KEYeCT Be BAHOID ANEMEHTA ONA 0BECTEYaHHA YESDEHHOCTIA B NDARDMOYHOCTIA PE3YNETATOR
HIMEPEHHA, HIMBPUTENEHDE 0DOpY I0BEHHE A0NKHD BRiTh:!

a) oTkanyBpoBaso M (MNM) NOBEPEHD YEPES YCTAHOBNEHHEE NEPHO OB UMK NeDa0 8ro NpMMeHEHHEM no
ATANCHAM, NEDENAMILLWM PAIMEDE S0MHUL B COABHEHWH C MENIYHAPOOHEIMK WK HALUKOHANLHEIM K ATANOHA-
M. [pK OTCYTCTEWM TAKKK 3Tanosos §aia, MCnonsIyeman qna kanubpos MK NnoeeprM, JornsHa OsiTs aape-
rMCTPHUDOBAHA M COXDaHEHA B KAYECTEE JOKYMEHTHDOBAHMHON MHDOPMALKH,

b} woeHTHpHMUKMpOBaHD B WENAX YCTAKOANEHWA X CTATYCa;

C) ZAWMLLEHD OT ParynUupoRoK, NOBPEXMISHAA W YXYOWEHMA COCTOAHMA, KOTOPEE caenany G Hegei-
CTEMTENLHLIMH CTATYC KANMOPOBKA U NOCNE0YIOLWNE DEIYNETATE MAMEDEHMA.
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Cpraduaayua AonNKHa oNpeaenyTh NPEBoMOYHOCT B NDEOL OYLILKY De3yNETATOE HIMEDEHUA B TEX Cy4Ya-
AX, KOrAa BelNg 0BHADYHEHD, YTO HAMEDUTENLHOE O00DY 00BaHHE HEMDMIOOHO ONA NPHMEHEHKHA NO &T0 NERMo-
MY HAIHAYEH MO H MPH HE0DXO0AUMOCTIA NPeONPUHATE COOTRETCTRYIOWES DefcTRUE,

T7.1.6 3HAHWA OPraHW3aLMM

Cpradnaayna AoMdHa CNpeLenyTh IHAHMA, HeoBXOTuMBIE 0N R DYHELMOHHPOBAHMA 2 NDOLSCCoR M ONA
JOCTUEEHWMA COOTEATCTEMA NPOLYHLIANA M YCyT.

3HAHMA SON¥HE NCA0EPHHBATECA M BRTE QOCTYNHEIMK B Heobxogusom obneme.

MoK pACCMOTREHKM MIMEHAIOWMHACA HYHO M TEHIESHUWA OPraHMIaUMA JOMNMHE OLEHHBATE TEKYLIWA YRo-
BEHE IHAHMA H ONPEOenATE, KakiK o5pasomM NonyHuTe WK 0BeCneduTE GOCTYN E SONONHUTEMEHEIM IHIHKRM |
Hx HEoBXOOHMbIM SEHOBNEHMAM.

NpumMmevyaHWA

1 JHEHWA OPraHWIALWNA — 3TO ZHEH WA, CNELMEW4HE 8 ANK OPTraHN38UHAW; SHEHWA, NONYYEHHES B CCHOBHOM M3 ONki-
Ta. 3HAHEA — ATOMHQOPMALHA, KOTORER MCNONEAYETCA W KOTOPROA OBMEHHBRIOTCR ANA QOCTHHEHMA LENEH OPraHEIELWMH.

2 DocHOBOA 3HEHWA OPradrIagdm moryT BeiTk!

&) BHYTPEHHWE HCTOMHUKH (HENDAMED, RHTENNECTYANEHAR COBCTEEHHOCTR, 3HAHMA, NONY4EHHEE M2 ONEITE, BEBO-
Ok, HABNEYEHHEIE W3 HEYOEYHEX WNH yoNewHsx npoekTos: clop v ofMeH HEQORYMEHTHPOBEHHEIMA SHEAHHAMM M ONBITOM;
pE3YNETAETE YNYHWESHHE NPOUSCCOE, NPOAYKLMHA W YCNYT);

) BHEWHME WCTOUHWEE (HANDMMER, CTAHGARTH, HayyHoe coobfwecTao, soHpepeHULWE, CEMUHAPE, IHAHAR, NONY-
“EHHEIS 0T NoTpeBrTanef W BHEWHHE NOCTABW HEDE].

7.2 KomneTeHTHOCTL

Opradnaauna nomseqa;

a) onpefenATe HEoDX0OHUMYIo KOMNBTEHTHOCTE AKU(a]), BeINcnHAKLWWE ero) paBoTy nog e ynpaenaxn-
EM, KOTORAA OKAILIBEALT BINMAHNE HA PEAYNLETATE ASATANEHOCTH U PEIYNETATUBHOCTE CUCTEME! MEHETHMEHTA
Ka4BCTBA,

b} obacneyYyBaTh KOMNETEHTHOCTE ATHX NHLY Ha OCHOBE COOTRETCTEYIILEND 08PaIneaHnA, NOOroToEKM
W{KMKA ) ONsITa;

C) Tam, rOe aTo NNHMEHHIMD, NPEANPHHKMATE DEACTEMA, HANPARMEHHLIE HA NOMYYeHlE TREDY MOl KoM-
MNETEHTHOCTH, K OLEHMBATE PEIYNLTATUBHOCTE NDLqNDUHATEX A8HCTRMIA;

d} perdcTpMpoBaThE W COXPAHATE COOTBETCTEVIOWYIO OOKYMEHTWIOBAHHYI0 HHMODMaLWKD KaKk CBrOe-
TEMNBCTES KOMMETEHTHOCTI.

NpumMmesanwe— nFIHHEHHMI:IE OeACTEMA MOrYT BEMDHETE, HANpARMED nNpoEedsH@AE2 Dﬁ:p“-IEHHFI. HaCTABHH-
4asTed Nk Nepepacnpensnadie ofazaHHoCTER Cpand WMSH WL MECA pﬂﬁﬂTHHI:EI E. MMM He HEEM Nwy, 08nan a0 us TFI-EIE-:.I’E'—
MEM YPOBEHEM COMNETEHTHOCTH.

7.3 OcerenoMneHHOCTE

Opradyiauya gonsHa obecneyTe, Y4Tobs COOTEETCTEYILWWE NWUA, BeiNONHAKRWWE paboTy nod ynpae-
NEHWaM ORraHWIaLKK, BBINE OCBENOMNE Hisl

aj} onNonKuTHEES B 0GNacTH KaYecTea;

b} cooTeeTCTEVIOWMK LENAX B oBNacT KadecTra;

C) CROBM BENANE B PRIYNLTATUBHOCTE CHCTEMEl MEHEBEMEHTA KAYSCTEA, BHIYAR NONLIY OT Yydile-
HH{A pEayNLTATOR OE8TENEHOCTH,

d} nocrnedgcTEMAx HECOOTREETCTEMA TPeDoBaHMAM CHCTEMEl MEHEAKMEHTA KAYecTea.

T4 Obmen nHbopMaLen

Opraduaauna DoMmeHa onpeaenyTe NoOPALOK BHY TREHHETD M BHEWHErD obMeHa MHDopMaUned oTHOCR-
LSHCA K CHCTEME MEHBIKMEHTA KAYSCTED, BKMIOYAR"

a} kakas wedopmauuns ByLeT NepenasaTsCh,

b} worpa Byger nepeganartecA HHbOpMaL WA,

c) komy ByneTt nepenasaTecd MHROPMALMA;

d} kakkm ofipaaom oxa ByO0eT NnepenasaTeCA,

e} KTo ByOoeT nepedasats WHIODMaLLMIo.

7.5 [oxymMeHTHpoBaHHAA MHGOpMaLMA

7.5.1 O8wme NonoMeHuA

CHCTEMA MEHETHMENTA KAYECTREA ORTAHMIALIMK OOMHMHA BEMIOYATE:

a} AokyMEHTHPOBaHHYK HHhopmay o, Tpebyemyr HACTOALMI CTAHOADTOM,

b} pokyMeHTHPOBaHHYID MHOPMAaLUMIO, ONPegeneHHY D Opraskaaden kak Heobxogueyio gna obecne-
YEHHA PEIYNETATUBHOCTH CHCTEMEl MEHEINMMEHNTA KAYECTRA.

B
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I pHAME4YaHH e — Ofnen ADEYMEHTHROBAHHOW MHPOPMEUWE CHCTEMB MEHE0XMEHTA KA4MECTEE O0H0N Opra-
HUIGUWA MOXET OTAWYETLCA OT SPYIOW B 3ABMCHMOCTH OT!

- pazmepa opraHM3ay#sd H 2n5a ee JeRTENEHOCTH, NPOUECCOB, NPOOYELHA M YOIy,

- CNOMHOCTH NPOUSCCOE M MX BA3WMDOEHCTENA,

= KOMNETEHTHOCTH FhEﬁIJ-THI.'l KOE.

7.5.2 CoafanWe W aKTyanuiauua

MpH CO3OAHMK W AKTYANKIALMA JOKYMEHTUDOBIHHOM WHEODMALWK OPTAHHIALMA JONKHS COOTRETCTRY-
MM obpaszom cbecnadymTe:

a) MoeHTHEHEAL WD 4 ONAUCaHWE (HanDUMED HAZBaHWE, 0aTa, aBTOD, CobiNOYHBIA HOMED ),

b) dopMaTt (HanpHMep, AakiE, BEPCHA NporpamMMHoro cbecnedenna, rpadwdyeckie CPEacTEa) M HOCH-
Tank (Hanpusep, SyMamHEIR KN ANeKTROHHBIR ],

C} aHanua v oachpeHre C TOUYK 3peHUA NPMISOHCCTH W ANeKBATHOCT .

7.5.3 ¥YnpapneHie AoKyMeHTHpoBaHHONW MHthopMaLweil

7.59.3.1 [oeyMedTUpoBaHHan nEdopMauda, Tpebyemas CHCTEMON MEHEONMEHTA Ka4ECTES W HACTOA=
W MK CTAHOARTOM, O0NHHA HAXOOUTECA NOG YAPABNEHKWEM B Uenax obecn edeHna;

a) ee a0CTYNHOCTA M NPMIoaHOCTH, FAe W KOrga oxa HeobxogumMa;

b} ee QoCTATOYHON 38K TR {HANPKEMED, OT HECOBMKEEHWA KOHDKOEHLMaNEHOCTH, OT HEHAONEKALET0
HCNOMNBICEAHNA HNHA NOTEDK WENOCTHOCTI).

7.5.3.2 [OnAynpaBnexina J0KyMEHTHPOBAHHOR HHDOpMaLKER OpradialMA JOMsHa NpenyCcMaTPHBATE
cheyowme edcTBNA B TOR CTENEHM, HACKONEKD 3TO NPUMEHNI0.

a) pacnpeaeneHue, oSecnedaHHe 2 QOCTYNHOCTA U NOWMCKa, 8 TAKKE UCNoNLIORAHHE!

b} xpaseHHE ¥ IAWHTY, BENOYAA COXDaHEHHE pA3ItopYMBOCTH,

C) YNPARMNEHWE HAMEHEHUAMK [HANPUAMED, YNPABNEHWE BEDCHARMK),

d) coBmogeHye CpoKos XPaHeHua M MOpAGKS YHUHTOHEHHA.

NokyseHTHPORAHHAA HHBODMALWA BHSWIHEND MNDOMCXONMOEHKA, ONPESENSHHAR Oprasdkaauued Kae
HeoGxodrsMan OnA NNaHyMpoBaHHA ¥ OYHELAOHHPOBaHHA CHETEMbL MEHBIMMEHTa Ka4ecTBa, OOMEHa SkiTh
COOTRETCTEYIOW M 0Dpa30M HOEHTUDHUMDORAKS ¥ HAXOOMTECA Mo YNDABNSHKEM.

JokyMeHTHPOBAHHAA WHDOPMALKA, PEFHCTRHPYEMARA M COXDAHASMAnN B KA4SCTES CEWIETENLCTE COOT=
BETCTEMA, JONHMHA GeTE 33WMLIEHE OT HENPEDYMBILLMEHHLIK MIMEHESHWA.

Mpuwmeyadusea— DocTyn NOOPSIYMEEAST PAZPELSHHE TONLED NPOCMOTPE AOKYMEHTHPOBEHHOR MHEODMA-
LUM ANK PAZPEUBEHYE APOCKOTRE C NCNHOMOYMUAMK N0 EHECEHHK HAMBHEHER B JOKYMEHT APCEIHHYI0 MHEIOPMa LMD,

8 HeATenbHOCTb Ha CTAOWAX MM3IHEHHOro UWMKNa npoaoysuld 1 ycnyr

8.1 MNnanWpoBaHKE W YNPABNEHWE JEATENEHOCTEI HA CTAOMAX MHIHEHHOrO LUWKNA NPOAYKLMK
M ycnyr

Cipradd3aumMs DOMsEHa NMNadMpoBsaTe, BHEOPATE NROUBcok (4.4 ), HeoBXoOMMBIE ONA BeNONHeHMA Tpebo-
BAHMA K NOCTABKE NPOOYELKK M NPEOoCTABRMEHKIO YCNYE W ANR BuINONHEHKA JeACTEHA, ONpeLeneHHsLX B paige-
ne §, U oCyWecTENATE YNDAENEHHE 3THMI NPOLUSCTAMA NOCHeaCTBOM:

a) onpeneneHka ToeboBaHKA K NROOYELKA W YCRyram:

b} yCTaHOBMNEHWA KpHTEDMER ONA'

1) npoueccon;
2] NpHAesKd NpooyKLMK | yCnyT;

C] ONpEOeneHna pecypooR, HE0GXogUMED GNA JOCTUMEHKA COOTEETCTEMA TPEOOBEAHUARM K NPOOYELHA 1
YCMyTas;

d) ynpasneHHR NPOUSCCaMA B COOTEETCTEMM C YCTAHOBMEHHLIMMA KDMTEDHAMMK,

@) onpedensHiia, paspaboTed, aKTYanUIaUqi ¥ NDMMEHEHWRA, 3 TAOKEe DETMCTPUDOBAHKMA W CoOXpaHaHnA
OOEYMEHTUPORAHHOW MHdopMaumMn B ofseme, Heolxonumon one:

1) ofieCnedeHinayBepEHHOCTIA B TOM, YT NDOLECCE DLINONHANNGE Tak, KaKITe BRIN0 aannaHuposaHD;
2} Ong OeMOHCTRALWM COOTRETCTEMA NPOOYHL MK | yCnyT TRefosasnAM.

PeaynsTaTel TAKOMD NNAHAPOBAHKA 0NHHEE BbiTe NOOX00AWMAMKA ONA QEATENEHOCTH OPradd3IamnMm.

CJprasuaauua AoMxHa yNpaenATe 3annaHipoBaHHEMA MIMEHEHMAMK U aHANWIMPOBATE NOCNEGCTEMA
HENPEQYCMOTREHHBX MIMEHEHHA, NREgNPHHKMAER, NP HeoBX0JUMOCTH, MEDBLE N0 CMErYEHAD MoSeIX HEra-
THEHEIX BOIOSACTEIA.

CDpraduMsaums JomeHa oGecneyrBaTs, YTo0s NPOUECoEl, NEPEIaHHEE BHELLHWM OPraHuIaLMAM, Haxo-
OWMTACE MO0 yrpasneHines (8.4
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B.2 TpeBoBaHWA K NPOOYELIMM M YCmyram

8.2.1 CeAak c NOTpeoUTENAMA

CeAkL Cc NoTpetMTenamMK AONHHA BENKNYaTh:

a) obecnedesns neopMayuen O NDOGYKLMEA 1 yCIyrax;

b} obpaboTey 3anpocoB, KOHTPAaKTOR WNKH 3aKa308, BRNDYAR WX WIMBHEHWA,

C) Nony4aHWe OTILIBOE O NPOOYELMA M YCnyrax oT noTpeGuTenad, BHN0OYan NpaTeHsid noTpeduTenai,

d) obpaleHue MNK ynpaaneHre cobcTEeHHOCTRS NoTpebuTenai;

&) ycTamoBnaHde CheuWankHeix TpebopaHuia K QEACTEMAM, NPEANpHHMM3EMBEM B HENDSOBUASHHEK
OBCTORTENECTRAN, TAM FOE 3TO YMBCTHD,

B.2.2 Onpegensvue TpeioBaHKMi, OTHOCALMXCA H NPOAYKLIMA M YCNyTram

MNpi onpagenediy Tpebosadi K NPOAYKLIMK M YCIYraM, KoTopkde By0yT NnpeqnaratecA NoTRpeGuTanam,
OpraHuaalnHMA gonsHa yEeoMTECA, YTo:

a) TpefoBaHWA K NPOOYELMKA K YCNYTam onpeieneHs, BENoYan:

1) NpHMEHUMBIE 3AK0OHOOATENBHEE W HODMATHBHEE NpaBoBEE TpeboBaHKA,
2) TpeboaaHnA, paccMaTpHEISMENE OpraHMIaUMen kaK Heobxognmse;

b} momeT ennonHATE TpEG0BAHMA K NPOOYELMA M YCIYTaM, KOTODLIE OHa NPeanarasT.

B.2.3 Ananwa TpeBoBaAHWA K NPOOYKLUWK M YCNYTam

8.2 3.1 Opranvsauqs gonsHa yoeduTech, 4To obnagaeT cnoCobHOCTEKD BRINGNHATE TReGOoEIHWA K Npo-
OyELMK M yCNyraM, KoTopeE oHa npegnaraet noTpeduTenan. Opradiaannua 0o/EHa NpoBoadHTE aHanNKa, npe-
HOe 4emM NPHHATE 00R3aTENLCTED NOCTABMTE NPOOYELMIO MNH NPE0OCTARNTE YEMyTH NoTpebuTanam, yTabl
YUECTh:

a) TpeGoBaHWA, YCTAHOBNEHHEE NOTPEDHUTENEM, B TOM YWcne TpeboBaHWA K NOCTABKE W JeATENBHOCTH
nocne NOCTABKH,

b} TpeGoBaHMA, HE 3aRBRNEHHEE NOTPROUTENEM, HO HeoBXogKMENe ONA EOHKPETHOID MK Npegnonaras-
KO0 HCNONLICBAHKA, KOTOA OHO HIBBCTHO,

c) TpefoBanKka, YCTaHoBENEHHBIE OpraHHaau e,

d) sakoHogaTeNsHbE M HODMATHBHBIE NPARCELIE TPEEOBAHMUA, NPHMEHMMBIE K NPOOYKUHK M YCIyram,

&) TpeGoBaHWA KOHTDAKTE HAK 3aKasa, OTNHYAIWHECA OT paHes chopMy NHPOBAHHEL.

Opraskaagma Qonska obecneduTe, YTo0s BeiNk NPAHATE pelUeHAA No TpeboaaHMAM KOHTPAKTa MK
FAKAZA, OTIHYAOLMMCR OT PAHEE YCTAHOBRNEHHBLX.

Ecnv noTpebiTens He BelgBHraeT QOKYMEHTHPOBAHHEX TRe0oaaHi, OprasiuIaymMa QoneHa noaTaep-
OWTh &ro TpeGoBaHHA 00 NPMHATHA K ACHONHEHRID.

n PUMEBENBHAE— B HEEOTOPEY CHTYEUWMARX, TEEKAX K3k NPOLEXH, CCYWEBCTENASMEIE Yepad HHTEFIHET. NEaETH-
HaCKMW HE'LI_-EI'IEEﬂEIﬁI}HiHEI- NPpoaoanTE I'_'IQ}HLIHEJ'II:-HI:IIITB AHANK3 KEMOOMD 33Kkaia. BMeCcTo 3TOMD aHANK3 MOKET pacnpocTpa-
HATLCA HE COOTASTCTEY W VI MHQOPMELLWED O NPOLYHYHK, TAEYID 3K KaTEMOMHE.

8.2.3.2 OpraHMsaumA QOMHHE PEMMCTPMPOBATE W COXPAHATE OO0KYMEHTHPOBAHHYID HHEOpMALWD,
HACKONEKD 3TO NDMMEHMMO, B OTHOLEHMIAZ

a) peayneTaTOR aHanMaa;

b} mobeix HoBsX TpeGoBsaHKH K NDOAYKLMHA U YCIYTaM.

B.2.4 WameHeHWA TpaGoBaHKA K NPOAYKLMH M YCAYTaM

Ecnu Tpefopalva K NPoOysELMy o YCNyrasm MImeHeHs, oprasuaagus 0omiHa obecnayn T, 4Tobsl B cooT-
BETCTAYIOWYIO BOKYMEHT MDOBAHHYI0 MHDODMALMI DNk BHECEHE NONPABKK, 3 CODTRATCTRY KWWA NepeoHan
GhiN NOCTAENEH B M3BECTHOCTE OF MaMEHKBLLUMECA TpeboBaHMAX.

8.3 MpoakTMpoBaHWE W paipaboTa NPOAYKLMK W YCAYT

8.3.1 Oowwe nonoxeMAR

Opradnaagya qonsHa paspaboTaTe, BHEARKTE W NoAASpMHEATE NPOUECC NPOEKTHROBAHKA 1 palpaboT-
KK, NoAX00RLWA gna ofecnedeHMa NOCNenyoWero NDoUMIBoOCT Ba NPogyELHE #NKH NPEqoCTABNEHAA YEry T

8.3.2 MnaMwpoBaHKMe NPOSKTHPOBAHKA W pazpaboTHM

MpW onpegeneqdl 3TaN0B W CPEOCTE YNDABNEHWA NPOSKTHROBAHMEM W PazpaboTEOR OpraHMIauMa
LOMKHA PAcCMaTPHEATE:

a) xapakTep, NpoLonKHTENEHOCTE W CROMHOCTE pABOT NO NPOEKTHROBAHMHIO ¥ paspaboTie,

b} Tpefyamuie cTaguw Npouyecca, BINICYAA NPOBEOEHWE NPUMEHWMEX AHANWI0BE NPOeKTUPOBaHKMA W
pazpaboTM,

c) Tpefyemble JBACTEMA B OTHOWEHKK Beprdiukagi 1 BANKIALMKM NPOSKTHPOBAHKA W paapatoTem,;

d) oBAZaHHOCTH, OTRETCTBEHHOCTE M NONHOMOYMA B 0BNACTH NDOBKTUPCEaHWA W pazpaboTri,
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@) BHYTREHHWE K BHELWMHE PecYpchl, HEoDXogUMER ONA NPOSKTHPOBAHKA W pa3padoTi NROaYHLHK |
Yoy,

f) HeoOxOQMMOCTE B YyNPABNEHWM BIAMMOOEHCTEMAMK MEXIY NUUaMW, YHacTEYIOLWMME B NpoUecce
NPOEKTHPOBAHKA W paapaboTem,

g) HeoOHX0OAWMOCTE BOBNeYeHMA NOTpednTenad M NonNsLI0BaTenaid B NpoUscs NQOEKTHPOBRAHMA 1 pa3-
paboTHK,

h) TpefosanKMA 4NA NOCNEYOWErt NPoMIBnaCTES NPONYELMW | Yoy,

i} YpOBEHE YNpasNeHWA NPOLECCOM NPOSKTHROBAHKMA W pazpaboTed, oxMaasmslid noTpeduTenamm 1
APYTAMA COOTEETCTBYHLLMAMK JaMHTEDECOBIHHLIMNA CTOPOHAMN,

i} DOEYMEHTUDOBAHHYID HHMODMALIKIE, HE0BXoOUeYIo ONA ASMOHCTRALKK BRINONHEHHA TpebosaHuiA K
NpOEKTHPOBAHKIO WM paipaboTre.

8.3.3 BxogHele gaHHEe ONA NPOSKTHPOBAHKA W palpaboTin

CJpraHdiauqda gonsHa onpegendTs TPeGoBEaHHA, WMEnLIWE BAMHOE IHAYEHWE ONA KOHEDeTHOM BOa
MPOEKTHRYEMBIX W pa3pabaToiBaeMbx NPOOYEUWK K yonyT. Dpradvsalna GoMeHa paccsMoTReTe:

a) yHELHOHANBHBIE i 3KCAMNYATAWHOHHEE TpeSoBaHMA

bl wrbopMauKio, NoONySeHHYD K3 NPedblOVULEA SHANOMMYHOR JeATENEHOCTH NO NPOEKTHPOBAHKKD K
paapaboTee;

C] 3aHOHOOATENbHLIE M HIPMATHEHBIE NPAR0BELIE TPESOBAHKA,

d} cTaHgapTel MNK CEOGEI NPAKTHE, KOTOPLIE CPradM3auus 00A3aNace NPUMEHATE,

8] BOIMONHBIE NOCNEICTEMA HEYQIYH, CEASAHHLIE C XARAKTEDOM NPOSYEL A W YTy,

BrogHele OaHHBE O0NMHE DbiTe ageKBaTHL UBNAKM NPOEKTURCEAHWA W pailpaboTik, a Takse ObiTh
MCUHE KA M HEMPOTHROPEY BB,

MpoTHEOpEYHMA BXOOHLIX AAHHSEIX NPOEKTHPCEAHKA ¥ PaIRaBoTHH A0MMHE BbiTe pAIDEeLEHE.

CDpraduzauqa AoNKHa PEMACTPMPOBaTE W COXPAHATE OOKYMEHTHPOBAHHYI0 WHQOPMaUKI0 No BXOOHSEIM
SaHHBIM NPOSETHRPOBAHKA W DaspaboTEH.

8.3.4 Cpegcraa ynpaBeneHHA NPOSKTHPOBAHMEM W paipaboTOR

OpraqHd3auqda GomsHa NpHMeHaTs CoeacTea YNpaeneHdia NpouyeccoM NPoekTHDoEIHAA W paapaboTri
AnA obecnedYeHna yBEPEHHOCTH B TOM, YTO:

a) pesynsTaTel, KOTOPLIE JONEHE bl Th GOCTWMHYTEI, CNPEOene s,

b}l npoBefeHEl AHANKIE ONA OLEHHBAHKA CNOCOBHOCTH PE3yNLTATOR NPOSKTHROBAHMA W paapaboTi
BEINONHWTE TpeDoBaHKA;

C] NpoBEfeHsl JEACTEMA Mo BepugeKayMu B uenax obDecnedYeHus COOTRETCTEMA BRIXOOHLIX OaHHLIX
NEOEKTHROBAHKWA W paapaboTrH BXOJHEM TRED0BaHWAM K NPOSKTHPOBAHWID W paipaboTie;

d) npoBeneHsl O8ACTEMA NO BEANMAIUMA B Uenax obecnedeqdus CoOTEETCTEMA MOTOBRCH NpoayELHH K
yonyr TpeboBaHMAM K yCTAHOBNE HHORMY NPHUMEHEHKID MNH HAMEBYEHHOMY HCNONBI0BAMKIO,

@) NpeanpUHATe Heobxoaree GERCTEWA MO BRIABNEHHEM NpobneMan & x0ge aHaniaa wny eepuduga-
WK 1 BANWOALWH,

f} OokysMeHTHpOBaHHaR MHDOpMaU WA 06 3TKX AERCTEMAX IaPErMCTRPUPOEAHA W COXpaHaHa.

I PAMBYEBHHAS— AHaMKE, BEDMMHEAYWA W BaNMOAURA NPoOSKTARDBAHWA # FIEBI!IEEII}THH HM2HT pasniYHeIS
wanu, DsHd MOFYT BRINOMHATECA N3 OTOBMNEHOCTHA WNW COBMECTHD, HACKONSKS 3TO NPUMEHHMO E NPOSYELHEA W YONyram
OpraHA3Ia LK.

8.3.5 BuiXogHbié aHHLIE NPOSKTHPOBAHWA M pa3paboTHH

CipravuaaLmMa OonyHa obecneunTe, YTobk BeIXOOHEE QaHHEIE NPOESKTHPOBAHWMA W paspaboTm:

a) CcoOTRETCTEORAMM BXOOHLM Tpelonanmam;

b) BbiNY ageEBaTHLIMK ONA NOCHE0YOWLME NDOUECCOR NPOMIEOACTREA NOOOYELMK W NPENOCTABNEHMA
YCnyr,

c] cogepHand TpEGoRAMKHA K MOHUTODWHNY M WIMBDEHKIO, HACKONLED 3TO NOAXOOWT, 8 TAKKE KPUTapMIA
MPMERAKA M CCRUTEM Ha HHX;

d) onpenenAni xapasTepucT HEA NPOOYELMA M YCIYT, KOTODRIE MMEIOT BAMHOE AHAYEHKE ONA WX Leneso-
ro HaZHa4eHHA, Be30nacHord W HAANeHaALLero NPenocTABNEHWA.

CipraduMaaLMa OonHa PErMCTEMDOBRETE M COXDANATE GOKYMEHTHROBAHHYIO MHOODMALIMIO NO B0 H b
OaHHEM NPOEKTHROBaAHKA 1 paspaboTem.

8.3.6 MamMoHEHMA NPOOKTHROBAHWA W PA3paBoOTHW

COipradMaaLma goreHa WOeHTHHHUWDOBATE, AHANWIMPOBATE W YNPAANATE WIMEHEHWAMMK, COENAHMEIMIA
B0 BpEMRA MNKW NOCNE NPOeKTHPOBEAHKA U paipaboTin NpogyKLMK M YCIYT, B TOM CTENeHK, KOTopaa neobxoguma
ang oBecneye HUA KCKN IOYEHUA HEFATHEHOMND BNHAHKA HA COCTRETCTBHE TREDOBaAHUAM.
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Oprainaayna SonkHa perMcTpHpOBATE M COXPaHATE JOKYMEHTHUROBEAHHYIO MHOODMALMIO No:

a) HIMEHEHWAM NPOSKTUROBAKWA 1 paipatoTiM,

b} peayneTaTam aHANKAOR;

C) CAHFLUHOHADOBAHHID HIMEHEHIRA,

d) pedcTenAM, NPEonpUHATEIM GNA NPELOTEPALLEHNA HeDNarcnpUATHOMD BIMAHKA.

B4 ¥YnpagnexwMe npoueccamd, nNpoayEUMeR W YCAYTaMH, NOCTABNASMLIMH - BHOLWHWAMA
AOCTAR L MKAMMA

8.4.1 O6wwre nonoxeHHA

OprasvaagvA OondHa ofecneydTe COOTBETCTEWE NPOUSCCOB, NPOOYELMM W YCNYr, NOCTaENAEMEN
BHELIHWMK NOCTABWMKEAMK, TREE0BaAHMAR.

Opradnaayna JonsHa onpegenATeE CPaacTea yNpasneHWA, NoMMEHRMER ONA NDOUSCCOB, NPoOYKLUHKH
WCITYT, MOCTABMASME X BHELWHAMIA NOCTABLLMKAMMK, B TEX CNYy4an, Korga:

a) NpOoOyELKWA K YCNyTH OT BHeLWHWE NOCTaELMKOE NpeaHa3Ha4eHbl ONA BEMNIOYEHHA WK B COCTan Npoayk-
LKA W yCnyr, Npeanaragmslx CamMon opraHi3aw e,

b} npogyeLKa K yCnyrd NOCTARNAKTCA EHELIHAMK NOCTABLHEAMH HANPAMYID NOTREEMTEno(AM) oT
HMBEHM OPraHMIaLn-,

C) NpouEcc MNA ero YacTk BeINONHASTCA BHEWHAM NOCTABWMKOM B PeayNLTATE NPUHATHA pelueHUs
OpraHnIaLme.

Dpradnaagina AoMKHa OnNpeaendTe  NDRMEHATE KPATEDKH OUEHH, BelDopa, MOHMTODMHra pesyNeTaTos
OeATenkHOCTH, 8 TakHe NOBTOPHOA OUSHENY BHELHWY NOCTABLLKMKCE, HCXOOA W3 W CNoOCoBHOCTH BRINCAHATE
NPCUECCH! WK NOCTABNATE NPOOYELMID M YCNYIKW B COOTEETCTEMH © Tpeborannamn. Opralnaayin gonwHa
PErMCTPHDCBATE W COXPAHATE QOKYMEHTHUPOBAHHY IO KHDOPMaLHo ob aTHX QERCTEHAX W O NDGex Heobxoau-
Mt MEACTEWAX, BhITEHAKLL MY U3 OLEHOE.

B.4.2 Tun M cTeN@HL YNPaBENeHWA

OpradnaagiA JonkHa oSecnedidTe, 4Tobsl NpOUBCCE, NPOOYKLIMA W YCNYIW, NOCTABNAEMBIE BHELLHWMM
MOCTABLMKAMM, HE OKASLIBANK HEMATHEHOMD BIAWAHKA H3 CROCOBHOCTE OPraHH3aUMy NOCTOAHHD NOCTaABNATE
CEOMM NOTRE0MTENAM COOTRETCT BYMILLYID NMPOO YKL M YCITYTH.

Opradnaayna gons=a:

a) ocbecnedydearte, 4ToBbl NPOUSCCHl, NOCTABNASMBIE BHELUHMMH NOCTABLLWEAME, HAXCAWMNWCE MO
YIPABNEHWEM 82 CUCTEME MEHEIHMEHT KA4ECTREA;

b} onpegensTeCcpenCcTBa YyNpaEneHds, KOTODEIE OHA NNAHKPYET NPAMEHATE KaK B OTHOLLISHWH BHELLHETD
MNOCTABWMKS, TAK M K NOCTABNASMEIM MM PE3YNLETATAM,

C) YUHTEIBATE!

1) BOAMOMHOSE BNHMAHKE NPOUECCOB, NPOOAYELEKA M YCAYT, NOCTABRNASMEIX BHELLHKMM NOCTABLLHKAMHA,
Ha CNOCOGHOCTE OPraHH3alkn NOCTOAHHD 0GeCNeYHBaTy COOTRETCTEME TPEGOBaHHAN NoTPpaGHTENER 1 NpH-
MEHAMEIM 32KOHOOATENEHEM M HOPMATMEHEM NPAR0BEM TPEOOBAHMAM,

2) peaynbTAaTHEHOCTE COBACTE YNPARMEHMA, NPWMEHAEMbIX BHELHKM MOCT ABLLMEOM;

d} onpegenaTe BEpUoUEILMIO MNKA Opyrie 0eRCTEWA, HeoBxodrMes OnA obecnayeHus cooOTRETCTEMA
NPOUECCOR, NPOGYKELME M YCIYT, NOCTABNASMBIX BHELLHMMIA NOCTABWKKaMK, TReboaaxuAmM.

8.4.3 Wrdpopmaluua, NpegocTaBNAEMan BHELWHAM NOCTABLMEAM

Opradniiauns gonxHa obecnedyneaTte JOCTATOMHOCTE TpeboBauvid g0 WX cOoODLEHWA BHELWHaMY
MNOCTABLLMKY.

Opradnaayna gonsHa coobulaTs BHEWHMM NOCTABLWEAM CEOW TPeSoBAHWA, OTHOCALMECH!

a} KNoCTaBnAeMbiM NpoUsccan, NPogYKUMA W YCNyram,

b} onobpenurn;

1) Npogykure U yCnyT,
2) MerTonos, NpoUsccos W obopyooBaHus;
3) BEINYCEA NPOOYELIAKA M YCIYT,

C) W HOMMNEBTEHTHOCTH NepCoHana, BEnio4an mobee TpebyeMee Mepkl NOATEARHOEHWA KBANKPHKaLMWA,

d} BIAMMOOEACTENID BHELWHETND NOCTARWMKS C OpraHuIaL e,

) NPUMEHASMLIM OPraH|Iaurel YNPABNaHHiD ¥ MOHMTORUHIY PE3YNLTATOR JeATENEHOCTH BHELLHETD
NOCTABLL MK,

fl peATEnNsHOCTH NO BEPHMEKALMA WK BANWOALMKA, KOTODBE OpRraHMIauqa |ny ee notTpebuTens
npegnonaranT oCYWECTENATE Ha MECTE ¥ BHBLWHETD NOCTaBLWLMKS.

10
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8.5 MNponamponcreo NPoOOYKUWMK M NpeOOCTABNEHWE YCIYT

8.5.1 ¥npapneH«e npoHaEofCcTEOM NPOAYKLUMH W NPaa0CTABNSHWEM YCNYT

COpraduzauds GonsHa oCyWecTRNATE NPOMIEoACTES NPOEYELAK M NPegocTARNEHWE YENYT B YNpasnaAa-
MElX YCIOBMAX.

YNpaenAeses YCNORKMA 0MEHE BENOYETE B CeBA, HACKDNBED 3T NPUMEHWMO:

a) OoCTYNHOCTE JORYMEHTUDOBAHHON MHOODMALMK, ONDEe O MR KLLEN:

1) XapaKTepUCTHEE NPOMIE0OMMOE NPOQYKLWE, NPEACCTARNASMBIY YCNYyT WKW OCYLIECTRNASMOR
QeATensHOCTH,
2) peaynsTaThl, KOTOPEIE OOMNHHE BT AOCTHTHYTH

b) OOCTYNHOCTE W NPUMEHEHWE PECYDCOB, NOOXOOALMY ONA OCYLLBCTENEHWA MOHATODUHIE H Mame-
PEHMA;

C)] OCYWECTENEHWE JEATENLHOCTA NO MOHHTORMHY M HIMEBDEHWI0 HA COOTBETCTEYIILL MY Tanax B Uenax
BEpHHEALMH COOTEETCTEWA NPOLSCCOB WA WX BRIXOJ0R KPHTEDHAM YNPABNSHKA, 8 TAKMe COOTRETCTEMA Npo=
OYHLUWK A YCIYT KPATERMARM NPHEMEN;

dl NpHKMEHEHAE CODTRETCTEYIOWEHR HHPACTEYETYDE M Cpad s ANA YHKUHOHMPOEAHWA NPOUECCoa;

&) HAIHAYSHKE KOMNETEHTHOND NEpCoMana, BEnYan nodyio Tpebyenyso KEanugukaumo,

fl BanMAALHD W NEPHOOWYECKYID NOBTORHYM BANMOAUMK CNOCOGHOCT NPOUSCCOR NPOXHIECIcTES Npo=
SYELUMK 1 NPEOoCTARNEHKA YCNYT SOCTHIATE 3aNNaHNPOBaAHHEIX PRIVIRTATOR B TEX CRYYaAX, KOrOa KOHeYH B A
BEIXOO HE MOMET DeITh BEpUPDULMPORAH NOCNEaYIOLLMM MOHMTODHHIOM UK HZMEDEHHEM

0) BENONHEHWE JEACTENA C UENLI0 NPEqoTAPaLEHAR OWNDoK, CBRIAMHBLX C YENOBEYECHUM (DaKTOROM;

h) ocyllecTENEHWME BuINYCKa, NOCTABKM W A2WCTRHA NOCNE NOCTARKA.

8.5.2 MpeHTudmKkayna u NpoCNeXUBaEMOCTE

COpraMuaauus QonsHa McnoneIoRaTe NOAXOOALME CNOCoB: ANS WOSHTVgMEALMKM BRIXOG08, KOFL4a 370
HEDDXoguMo 4nA obecnedeHiin CoOTRETCTEHA MPOOYHLAK W YTy,

CQpradiaauma JomeHa HOeHTudUUMp0BaTE CTATYC BRXOA0E N0 OTHOWEHHIO K TpeboBaHKAM, OTHOCA-
LAMCA K MOHWTODMHENY M HIMEPEHWAM, N0 X00Y NPOHIE0ICTEA NPOOYHLKA M NPEO0CTABNEHWA YTy,

Opradu3auua QomeHa YyNpaanaTe CNeuHansHod nOeHTHg MEaULHER BRIX0008, KOTEA NpocnNeMHBasMOCTE
ARNAETCA TpeboBaHHEM, PErMCTRMPOBATE W COXDANATE JOKYMEHTUDSEAHHYKD MHIOPMaLUMID, HeolXoguMyI0
ans ofecnevyaHuA NpoCNeKHBaAEMOCTA,

§.5.3 CoGCTRAHHOCTE NOTREGMTAMNEA UMK BHELWHAY NOCTABLIMKOR

Opraddaauqa OoMN#HHa NEoRBNATE 3a8aTy 0 CoBCTREHHOCT W NOTREBUTENSA MMM BHELLHMX NOCTABLLMKOR,
KOrOa OMa HaXoOMTeA Nod yNpaenaHHen OpraviaaliEn Wi ACnonsayeToa 2.

OpraMd3auus Non#Ha HOEHTHDHUWPOBEATE, BEPUEHUKDCEATE, COXDAHATE H 3alLMLLATE COOCTERHHOCTE
noTpefuTens MNK BHELWHETD NOCTABLWKS, NPEJOCTABNEHHY D ANA HCNONLIOBIHWA WNK BKNOYEHXA B NPOOYK-
LIIED 1 YTy,

B cnyyae, rorga cofcTEeHHOCTE NOTpefuTens MNM BHELWHErD NOCTABLWES YTEPpAKA, NOBPEMOeHa UK
MPH3HAHE HENDUIOOHOW ANA MCNONEI0BAHNA, ODTaHWIAUMA JONMHE YEEOOoMHTE 08 aToM noTpeluTens Kunu
BHEWHEND NOCTABLWMES, 3 TAKHE PEMMCTPHPOBATE M COXPAEHATE QOKYMEHTVPOBIHH YD HHEDOPMALMC O NPoKan-
LI LU e,

I pPHMBYEHRBE— CobeTEEHHOCTR l‘Il:ITFIE'E MTEMNA WK EHSLWHEND NOCTARL WA MOMET BENIDYATE 8 calba METapHa-
Nil, KOMDOHBHTE, AHCTRYMEHTE H ﬂ'ﬁﬂp‘}.‘_ﬂDHHHE. HEOBMEWMOICTE, MHTENNEKTYANRREYH cOBCTEEHHOCTE W nepcoHansHe2
OaHHES.

8.5.4 CoxpaHeHHe
CpravM2auma JOomsHa COXPaHATE BulX00bl B0 BNEMA NPOMIBOACTEA NPOOYKLM M NPeAcCTABNEHHA YCIyT
B TOW MEDE, HACKONEKD 3TO By 0eT HeobxoaumMbiM gna obecneYeHna COOTEETCTEME TpeDoBaHMaM.

Mpuuedadse— CoMpaHEHHE MORET BENIDHATE B cela WOeH THPUKALMEG, NOTPY304HO-PAIrpy30yHEe pafoTe,
Npe00TEPALWEHWE 3ATPAZHEHWA, YNAEOB L BEHWE, XPEHEHME, NBPEMEBIWEHHE HNK TPAHCNODTHPOBKY, W 33WHTY.

8.5.5 JeAaTensHOCTL NOCAE NOCTABRKM

Opradd3aumMa QoHa obecneydTe BENONHEHHE TREBORAHWA K JSATENLHOCTH, CEBAIAHHONA CNPoayELHER
M YCIYTaMi, NOCHE TOrD, Kak OHM DN NoCTagNeHbl.

MNpu onpegeneqdd ofeema Tpebyeson OeATENLHOCTH NOCNE NOCTABKK OpraHH3aU«a OonKHa paccamaT-
PHBATE!

a) 3aKOHOOATENEHEE M HOPMATHEHEE NpaBoBEE TReboaaHuA;

b) noTeHUuan:HbE HEXENATENEHLE NOCNEACTENA, CEAIAHHEIE C 88 NPOSYELMER U YEyTaMu;

C) XapakTep, MCNoNsICBAKKE K NPEINONAraeMoe BREMA MKIHK NPOSYKLKA M YCIyT,

d) TpefoBaHMA NoTRpeGMTENEEN,

@) obpaTHy CBA3L C NOTRaGHTENAMK.

11
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MpumesaHe— ,qE'Fl'IERhHDETh Nocne NOCTAEKA MOXST BKNK4ETE B CeBR QaACTEMA COMNacHo TEQREHTHAHEIM

obAzaTeneCTEAM, KOHTRBETHEIM ofRzaTenbCTEAM | T&KHE KaK I:IEIE.I'I'_i'lHHEEHﬂE:I W OONONHEUTENREHEE YONyrd, BB HANpHMep
I'IEFIE-FIEE-EITEE HN# OEOHMABTENEHDE YHHUMTOH S HHE .,

8.5.6 ¥YnpasneHHae HaMeHeH HAMMA

Oprasuiayna JonsHa aHanyanpoeaTes MIMEHEHHE B NPOM3BOOCTEE NPOAYELMK MAKW NPEJOCTARNEHMM
YCMYT W yNPEBENATE MM B TOR cTENeHid, Hackoneko 3To Bynet Heobxogumo ana obecneYeHus NoCTORHHOND
COOTRETCTEMA TpEeDoBaHHAM.

Oprasiiaynn JonsHa pericTpHMpoBaTh M COXPAHATE JOKYMEHTHUPOBAHHYI HHIDODMALWK, ONKCLIBAD-
LWYI0 Pe3YyNETATE AHaNHIa MIMEHEHMA, CREOEHHE 0 ACOMKMHOCTHEX NMUaX, CAHKUWOHMDORABLLNY BHECEHNE
WAMEHEHKWA, K BCE HEoDX0OuMBIe J8ACTRME, ARNAKWMECH DEIYNETATOM aHaNKM3A.

B.6 Buinyck npoaykuME W ycnyr

Opraduaayna gomeHa BHegpATE 3aNNaHWpoBaHHEE MEpONpMATHA HA COOTEETCTEYIOWMWY 3Tanax B
LEnAx BEpMEMERLWA BEINONHBHWA TREEO0BAHWA KNRPOOYELMNA M YCRyrEam.

Breinyck NpoaykUse | yciyr AnA NoTpebTans He Sones NpoMCcEOUTe 00 OKOHYaHKA DEAnKMIaLWE BCex
JannaHUpOBaAHHED MEPoNPUATHR € YOORNETEODAUTENEHEIMK DEIVNIETATAMA, KPOME TeX CNyJYass, KOroa ato
CAHKLWOHWDORAHO YIOMNHOMOUSHHEIRM OPraH0 WANK NMUEOM M, KOT03 3TO NDHME HXMO, CAMHMNOTpeGrTanasm.

Opraduaagna QonsHa pervcTpUMpoBaTs ¥ COXPaHATE OOKYMEHTHPOBAHHYD MHDOPMALMIo O BEINYCKE
NPaAYKUMK 1 yemyT. JoyMesTHROBAHHAR MHMOPMALMA A0MKHA BRIIOHATE:

a) CEMOeTenNbLCTER, OeMOHCTRWRYHILME COOTEETCTEHE KDHTEDHAM NPWMEMin;

b} npocnexrBEasMocTe B OTHOWEHWA JONMHOCTHOMD NHUE (NEL), CAHKUMOHHUPORABLWETO{KMK) BhINyCK
MDOEVHLAM 14 YTy,

B.T ¥npapneHue HECOOTEATCTRYHILAMEA PEIyNLTATAMM NPOUECCOR

8.7.1 OpraHWaauna gomsda obecneykdBate WOEHTHOWKaUWIo 4 yNpaEneHde peaynsTaTaMd Npoueccos,
KOTOPBIE HE COOTRETCTEYIIT TRE0oBAHKAM, B UENAX NpEJ0TEPALEHA HE HENDEAHATHAYSHHOID MCNoNEICRA-
HHA MK NOCTABKA.

OprasMaayna gonsHa NpeanpyHiMaTs CODTERTCTEYIOWME OEHCTEMA, WCXOOA W3 XaAPaKkTepa HecooT-
BETCTENA W 80 BAMAHKA HE COOTRETCTEME NPOOYHLMK K YCIYr. 370 OOMEHD NPMMEHATECA TAIOHE K HECOOT-
BETCTAVIOWEHR NPOgyHUMH W YCNYyTaM, BuIABNEHHBIM MOCNE NOCTABEKM NPOOyKUWE, B X048 WNd nocne
NpefocTaaneHya yonyr.

DOprasnaayna Jon#Ha OCyWEeCTRNATE B OTHOWEHNE HECOOT BETCTRYIOLMX PRIy NETATOB NPOUECCOE O0HD
WM HECKOMBKD W3 CReOysWL My OeRCTEH

a) KopperuMD,

b} cTopneHwE, orpaHUYEHWE PAcNpoCTPaHaHdA, BOZBRAT WNK NPUOCTAHOBKY NOCTABKK NPOOYELIMK ¢
NpegocTaanaHHa yonyr,

) wHdpopmMpoBaHKe noTpetuTens;

d} nony4eHue paIpELeHKA Ha NPUERKY C OTHNOHEHNENM.

Mocne BeINCNHEHWA KOPPEKLIHA HECOOTRETCTEYVIOWMX PE3yNeETaTos NPOUSCcCOB WX COOTERTCTEME TPpebo-
BAHWAM QOMEHS BbiTe BEpUHUNDORIHD.

8.7.2 Opraddaauwa OomeHa pPerdcTpUpoBEaTe W COXDEHATE JOKYMEHTHUDOBEIHHYI0 HHEDODMAL WK,
KOTORARA:

a) ONWCEIBaET HECOOTBETCTRME,

b} onWCeBAET NPEANPUHATEIE J8RCTEKWA,

C) ONWCLIBAET NONYHEHHLIE DE3PSWEHINA Ha OTENOHaHWE,

d} YE3ILIBAET NOMHOMOYHBIE Oprad Wrnu NHUo, NpHHiMaBlUes peleHHs o OBRCTEMH B OTHOLWEHAK
HECOOTEETCTEWA.

9 GHEHRE pPelyneTaToOB OEATENBHOCTH

9.1 MOoHWTOPMHI, HIMEDEHWE, AHANKI W OUBHKA

911 Odwwe nonoxeHAA
Oprasaayna oomeHa onpegeniis:
a) Y4TO OoNMHO NoGneMaTh MOHUTORMHIY W HIMEPEHWAM,

b} MmeTonbl MOHMTORWHMIE, HIMBDEHHA, AHANKIA W OLEHEW, HEODXoOUMEBIE ONA 0BeCNeYeHna 0oCTOREaR-
HilX a3y NETaATOR,

C) KOrOa OOMHHb NPOBOOMTECA MOHUTORWMHT U MAMEDEHWS;
d) Horga peayneTaTkl MOHWTOPHHTA W MIMEDEHWA 00MHHE GelTe NTPOAHANWIVMDOBAHE! M OLIEHEHE
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Opradaalmus  JoM#Ha OUSHWBATE PEIYNETATEl OEATENBEHOCTH W PEIYNETATHBHOCTE CUCTEMB
MEHEHMMEHTA KAYSCTER.

Opradd3aLia 0oMHHa DErMCTPMDOBEATE M COXPaHATE COOTEETCTEYIOWYI0 DOKYMEHTHROBAHMYID WHdOp-
MALMED KAK CEMOBTENLCTEO NOMNYYEHHEIX DEIYNETATON.

9.1.2 ¥YpoRneTRopeHHOCTE NOTRpeoMTEna W

Ciprady3aumMa JonMHa NPoB0OKTE MOHWTODMHT OAaHHEX, KACAMILLWKCA BOCTIPHATWA NoTpaduTenAmMK cTe-
Nedd YOoRNeTEOPaHHA X NoTpeBHocTel W ongaHKi. Oprady3auMa QonsHa onpedendTe MeTodsl Nonyyea-
HIA, MOHUTOPHHIE ¥ AHANKAA 3TOR MU DMALIMK.

MpumeuaHue— MpuMeps MOHWTOPHHIE BOCOPHATHA NOTPafRTENAMKM MOFYT BENDMaTE onpos noTpefuTenad,
OTaEES OT NoTPpefMTensl o NOCTARENSHHE X NPOAYELMW W YCAYTEY, BCTREYA © NoTpeduTanamsE, 3HaNK3 Qons peiHKa, Gnaro-
ABRHOCTH, MPETEHAWA N0 TAPEHTHAHE M 0BA3ETENLCTEAM ¥ OTYETL QANEDIE.

9.1.3 AHanua v OUBHEA

ChpraHM3aums JonwHa aHanuavpoBaTth M OUEHHEATE COOTEETCTEYIOLME OaHHEE U MHODMALLAID, Momy-
YEHHYIO B X008 MOHWTODWHTE K MIMEDEHKMA.

PeaynbTarTkl aHANMaa JonEHs GbTe MCNONEI0BAHS ONA OLEHKA

a) COOTBETCTEMA NDOOYELMN M YCIYT,

bl crensHWygoBRNETECDEHHOCTH NOTRpEeDUTEnEH;

C) peayNeTaTOR A8ATENbHOCTH W PE3YNLTATHBHOCTH CHCTEMB! MEHEIMMEHTA KAHECTEA,

d) ¥CnewrocTH NNaHMpoBaHMe;

&) peIynNsTATHEHOCTH AEHCTBIA, NPEANPUHATBEEX B OTHOWEHKK DHCKOB W BOIMOMHOCTER,

f} peayneTATOR QEATENEHOCTH BHELHHX NOCTABLMKOR,

Q) noTpefHOCTI B YNYYIWEHWAX CHCTEME MEHEIRMEHTA KAHECTBa.

rl pPAMEYEBHHAR — FMEToOH BHANKMIE EHHEX MOTYT BENHDYATE B celif CTATHOTHMEGRHE METOgSI.

9.2 BHYTPEHHWA ayaMT

8.2.1 Opraduaauua O0MKHA NPOBOAWTE BHYTDEHHWE AY0ATE Y4EDED 3aNNaAHMPORAHHLIE WHTEDBEAMNE
BpenMeHl ONA NONYYeHrs MHQOPMALMK, YTO CUCTEME MEHEINMEHTA Ka4eCTea!

a) cooTEETCTEYET!

1) cobcTEeHHBIM TREDoBaHUAM ORTAHMIAALMH K88 CUCTEME MEHESIMMEHTA KAYecTea,
2) TpeGoRaHWAM HACTOALWEND CTAKOapTa;

b} peayneTaTMEHO BHEOpEHE 1 YHELMOHMDYET.

89.2.2 Oprasuaauia Don¥Ha:

a) NNaqWpoBaTe, pa3pabaTeiEaTe, PEANHICBLIEATE W NOAOESHHMBATE B AKTYANLHIM COCTOAHMK
Nnparpamuy(Mil) 8yOWTOB, BEMOYAA NEPUOTKMYHOCTE W METoOL NPOBEOSHKA aYAMTOR, 3 TaKke OTEETCTBEH-
HOCTE, NAAHUMPYeMEE ANA Nnposepry TpeBosadwa 1 npegocTaenedmwe oT4aTHoCTI. MporpasmMalimel) ayauros
ponmsHalel) paapabarsBaThCA C YY8TOM BRHOCTH NPOBEDASMELX NPOUSCCOR, HAMEHEHWR, OHAILIBAM LMY BNN-
AHWME HA ODTAMWIALMED, M De3YNETATOR NPEeOAYLIMY 2y IUTOR;

b} onpenenaTe KDMTEDHK aYauTa M oBNacTe NPOBERKK ANA KANAOTD ayaMTa;

c) oTBMpaTe ayguTOpPoE W NPOROOWTE ayOWTe Tak, 4Tobk obecnedyeanacs oOBEETHRHOCTE M DECNpKC-
TPACTHOCTE NDOUBCCR aYAMTa;

d) oBecneduBaTe nepenady AHQopMAaL MK O DESYNETATAX 8YAWTOR COOTESTCTRY KILLMM DY KOBOOMTENAM,

@) OCYWECTENATE COOTRETCTEYHIUYID HOPPEKLEMID W KOPPEKTHPYIOWHE NeAcTEMA Baa HeobocHoBaHHON
IANEQHEH,

f) pErMCTPHDOEATE W COXPAHATE JOKYMEHTHPOBAHHYI0 WHIPODMALMIO KaK CAMOETENLCTRO PeanuiauMi
Nporpamiisl 2y 04TOE M NONYYeHHLX peaYNETAToR ayAUTOR.

Mpumedyadwse— Cu WCO19011 gna pyrosoacTas.

8.3 AHanui co CTOPOHLI PYKOBOACTEA

9.3.1 Obwme nonoHaHWA

BriclWwes pyROBOGCTED O0MMHD aHANHAMPOBATE YE0E3 3annNaHHpOBAHHLIE MHTEDBANLI BUEMEHNA CHCTEMY
MEHEIHMEHTA KAYECTER B LENAX ODECNEYEHHA @8 NOCTOAHHON NPMIogHOCTH, 2O8KESTHOCTH, PeIyNETATHE-
HOCTH M COrNAcoBaAHHOCTIA CO CTPATEMMYECKHMM HANPARNSEHKXEM OPTaHNAALIMA.

9.3.2 BxogHLip AAHHLIS AHANK3A CO CTOPOHL] PYKOBOAOCTRS

AHANAE CO CTOPOMHB PYKOBOOACTEA JODEEH MNAHWPORATECA M BEMOYATE B Ce0A pacCMOTREHKE !

a) craTyca AeAcTEHA NO peayNeTATAM NPELEOYILHY SHANHI0R CO CTOPOHE PYKOBOLCTRE,
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b} HameHeHHE B0 BHELHAX 1 BHYTPEHHX PEKTOpaN, KACALWKCA CUCTEME MEHEHMEHTA Ka4acTaa;
c) MHBOopMaLHKA O PEIYNETATAR QEATEMNEHOCTA H PEIYNLETATUBHOCTH CHCTEMEl MEHEMMEHTA KAYECTRA,
BEMOYAA TEHOLEHUWMM, OTHOCALLKWECA,
1) KyYOoRNeTRODEHHOCTH NOTREBMTENal 1 OTIBIBEM OT COOTBETCTEYIOWIMY IAWHTEDECOBAHHEIX CTODOM,
2) CTENEeHH JOCTHXEHHA UENEeH B 0SNacTy KaYecTea;
3) NoxalaTEnAmM NPOoLEcCos ¥ COOTBETCTREMIO NPOOYELMK M YCIyT,
4) HECOOTEETCTEMAM W EOPPEKTHRYIIWMM J8ACTBHARM,
5) peaynbETATAM MOHHTODHHIE M HIMEDEHWA;
B} peayneTaTamayouTos,
7) peaynbLTaTam OEATENEHOCTI BHELLHWK NOCT ARWMKOR!
d} OoCTaTOUHOCTH PECYDCOR;
&) peaynLTaTHEHOCTH QEACTEMA, NDEANPYHATE B OTHOWEHAM PUCKOS M BOSMOMHOCTEN (oM. 6.1);
f] BOSAMOMHOCTAM ONA YITYYLEHKA.
9.3.3 Beix0ogHble JaHHLIE AHANK3A CO CTOPOHEI PYKOBOOCTER
BreixoaHbIe QAHHLIE GHANWAA 0O CTOPOMHE! PYKOBOACTES OOMMEHE BLMNOMATE B C20A peLUSHKa 1 QeACTRMA,
OTHOCALLMECH!
a) KBOIMOMHOCTAM ONA YNyHWeHUA;
b} nobbim HEODXOOMMBEIM MAMEHEHHAM CUCTEMEB! MEHEKMENTA KAYECTRA,
) NoTpebHOCTH B pECYpCax.
Opradyaayna gomeHa perHcTpUpOEaTE M COXPAHATE A0KYMEHTHROBAHHYK MHOODMALKD KAk CRUNe-
TENECTRED PEIYNETATOR AHANKI0RA CO CTODOHE DYKOBOOCTEA.

10 ¥Yny4weHwne

10.1 OSwme nonoxeHHA

OpradMaayna Jon#Ha onpedenaTs W BeilMpaTe BOAMOMHOCTA ANA YIVHIWEHWA W OCYLLECTRNATE Heohxo-
OUMBle DedcTRUA ONA asINonHesua Tpebosadi NoTpeGuTenan 1 NOBLILUEHHA MX YO0BETRODEHHOCTH.

ST AOMMHD BENIKYETE!

a) YmyHWE e NPOOYKLMIA 4 yCNYT B UEnAx BeinonHedys Tpebosanni, a Take yyeta Byaywux notpad-
HOCTEHR W OMUOIAHHHA;

b} koppekyro, NPEOOTRRALWEHHE MK CHAME HME BNHMAHMA HEXENATENEHEX BO3NeRCTRBHA,

C) YNYHIWEHWE PEAYNLTATOR OEATENLHOCTI W PEAYNLTATHEHOCTH CHUCTEME! MEHEIHMEHTS KAHECTEA.

Mpuwmesasne— NpEMEPEl YNYHIWEHAA MOMYT BHNEOYETE KOPPEKLHE, EOPPEKTHPYHIWLES OSACTEEE, NOCTOAH-
HOE YNy LEHHE, NPOREBHDE HAMEHEHHE, RHHOBAUWID ¥ PECPTAHNIALMD .

10.2 HecooTEETCTEMA M KOPPEKTHPYOLWHE OEACTEHA
10.2.1 Mpv NOABNEHMM HECOOTEETCTEMA, B TOM YMCNE CBAIAHHEX © MPETEHIMAMM, OpraHMIauMa
OomnmHa;
a) peardpoBaTk Ha JaHHOES HECOOTEETCTEME M HACKOMBKD NPMMEHHMO!
1) NpegnpUHAMATE JeACTEHA NO YIPARNSHMK W KOPDEKUMH BRABNEHHOND HECOOTEETCTEMA]
2) NpegnpUHAMaTE JeACTBMA B OTHOWEHKKA NOCNEACTEMA OaHHOND HECODTRETCTRMA,
b} oueHWBATE HEOGXOAWMOCTE DEACTBHA N0 YCTPAHEHW NEMYMH DAMHOMD HECOOTBETCTEMA C TEM, YTO-
Gl MabewaTe ro NOATOPHOrD MOABNEHMA UMW NOARNEHWA B ADYIOM MECTE NoCHenc TROk:
1) aHanwaa HeCOOTERTCTBMA;
2) onpeaenaHda NPHYMH, BEEIASALIMYE NORBNEHWE HeCOoTERTCTENA!
3) onpegensaHda Hanu4Wsa aHanorMyHore HECOOTRETCTEMA MNK BOIMONMHOCTH &0 BOIHHKHOBEHWA
roe-nubo ewe;
C) BEMNOMHATE Bog HeOBXoOWMEE OEACTEWA;
d} npoasanWaupoBaTe PEIVNETATHEHOCTE EAXA0M NDEONDMHATOND KOPDeKTUPYIOWEro NecTENA;
) aKTYANHIKWpoBaTeE NpM HeoGXOOMMOCTA DUCKK W BO3MOXHOCTH, ONPEOENEeHHEIE B X008 MIaHWD0-
BaHKE,
fl BHOCHTE NP HEOBXOQUMOCTIA HAMEHEHWA B CHCTEMY MEHEONMEHTA KAYECTRA,
KoppekTypyowpe I8ACTBAA OOMKHEl COOTRETCTEOBATE NOCNENCTEHAM BhIASMEHHLIX HECOOTBATCTRIA,
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10.2.2 OpraHKMaayna QomsHa perdcTprpoBaTh W COXPaHATE QOKYMEHTUDOBEHHYI0 MHDODMALMD Kak
CEHARTENBCTED!

a) XapakTepa BbiABMNEHHEIX HECOOTBETCTEWA W NOCNEOYIOWMX NPEANPHHATEIX A8RCTBARA,

b) pE3YNETATOR BCAX KOPPEKTUDYIOWWE O8RCTEMHIA.

10.3 NoCTOAHHOS YITYYLLISH HE

CipraHM3auqa omEHa NOCTOAHHD yNy4YLWATE NPUIoaHOCTE, A40EBATHOCTE M P 3YNETATHEHOCTE CUCTEME
MEHEIHMEHTA KaYeCTRa.

CDpraddzauda QorsHa paccMaTpHBaTh pe3yNeTaTel AHANAIA M OUEHEN, BRIX0OHBIE NaHHBIE AHaNK3a co

CTOPOHEl pYKOBOOCTEE, YTOGM ONPEgenWTeE, WMEINTCA MW NoTPpeGHOCTA WNKM BOIMOMHOCTI, Tpebyiowme
PACCMOTREHWA B KAYECTEE MED NG NOCTORHHOMY YIYYLEHA,
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MpunoweHde &
(enpaBOYHoR)

FazkAcHEHWE HOBOH CTPYKTYPEI, TEPMHUHONOMMH W NOHATHIA

A4 CTpYETYPa M TEPMWHONOMHA

CTpyRTypa paznence (T 8. NOCNeA0BETENEHOCTE PA3AEN0E] W 4Y8CTe TEPMWHONOTWW HACTOAWErD CTAHRAPTa No
CREEHEH®H C npegsoywed sepored (MO 000 1:2008) SNy 3MeHEHB B LEBNAX YNYHWEHHA CTPYETYDHOR COBMSCTAMOCTH
CAPYTHMW CTAHABPTAMM M3 CHCTEME MEHEOHMEHTA.

B HacToRWEM cTAHASPTE He COAepEUTCR TREBoBaHWA O NPUMEHEHHH BM0 CTPYETYDE W TEDMUHOMOMNHN E Q0K MEH TH-
POBEHHOE MHPOPMELWA CUCTEME MEHEIHMBHTE LAHECTES DPraHHIALMH.

JaHsan cTpykTypa paanence npegsasdaqesa 8 fonswed mepe gna ofecneqysH i COrMAcoBAHHIMD MANOXEHMA TRE-
Gosasni, weM Ona Toro, YTobs ObiTe MOOENEKD ONA AOKYMEHTHPROIEEHHA NONWTAL, Yened W NPOUECCOR OPTAHMIELMM.
CTRYETYRa W COREePHEHHS JOKYMEHTHPOEAHHON HHEODMALMK, OTHICAWEHCA K CHCTEME MEHELHMEHTE KEYSCTES, HACTO
MoryT GsiTe Sonee NoAXOOALWMK GNA NONEI0BATENSN, SCMNH JOKYMEHTHPOESHHAR WHCDOPMELUMA OTHOCHMTCA E8K K NP0 Yec-
CaM, PYHELATHMPYIDLYMM B ORTAHW3AUHKE, TAK W K AHEOODMALNAE, NRHMEHREMOM ONA SRYIHE Lenei.

Yrofe yoTaHABNWEATE TPEBOBAHMA K CHCTEME MEHEDAMEHTA KB4ECTEE, BOBCE HE OOAIATENEHD TEPMMEE, HCNONE-
IYEMBIE OPTEHA3EUMER, IBMEHATE TERMHHAMH, MCNIONEIYEMEIMKE B HACTOAWEM CTaHAaRTE. D Prasy 38 LMK MOoryT HENGNE30-
BATE TEQMWHE, KOTOREIE OHW COMTYT G0N NOAX0SALWMK GNA cBoed QEATENLHOCTH [HENPHMED, MCNIONE30BETE TEDMMUHEI
«IANMCHE, A OKYMBHTALMA s aNPOTOKONBIs, 3 HE £ A0KYMEHTHROSEHHER MHE OPMALWA ' ANH KCNONE3ICEATE «NOCTABWMES,
AMAPTHER®, aNpOOEEEL A, B HE *BHELWHWA NOCTaBWAEs ). B TeGnuye A1 NOKE3AHE! OCHOBHEE PE3NMYMHA 8 TEDMHHONOTHM
MEHOY HECTORWSA Bepcuel cTangapTa MCO 3001 » ero npegeiayweh BEDCHER.

Tanwua Al — DCHOBHEE PAINWYNHA B TEPMBHONOMWA Mesny WCO 90012008 v MO0 9001:2015

WMCO 20012008

WCO 90012015

MNpoaykuus

MNpoAYEL@A W YCNyrd

MoKknwsaHmn®

He npumeHAEToA
(Cw. Mpunoxedse AS QRa NOACH BHWA, KECAKLWACA NEW-
MEHUMOCTH)

MpeacTaEwTans PYEOBOACTER

He npuMeHaeTcA

[AHENOMHWYHE S OTEETCTASHHOCTE W NOAHOMOYHA YCTAHOB-
NEHbl, H HET TFIE'ECIHEHHH B OTHOWEHHAHN BOWHCTESHHOTG
npeQcTagMTenA pyYRDBOLCTER)

OokyMeHTALMA, PYKOBOACTRED N0 KEYECTEY, AOKYMEHTHPO-
BAHHEE NPOUSAYDE, ZAMHCH

HosyMEHTAPOBAHHAR HEOPMaLHA

MpowasogcTaesHan cpena

Cpega ona MYHELUROCHHPOBAHWA NPOLUBCCOR

DEOpYLOBEHUE ANA MOHWTORPMHIE U HEMEREHHA

PEC}'EIEH ANA MOHHTOPWHNE 4 W3MEDEHHRA

JBEyNNEHHAN NPOAYELMA

BH2WHS NCCTAENASMEE DPOAYELWR W YOmyra

MocTaelne

BHEWHHWR NOCTABLWWE

A2 MNpooyeEWwWmA M yCnyra

B WCO 9001 :2008 scnonk30cBANCA TEDMAH «NpPOGYELMAS ONA OXBATA BCRX EATATOPHE BeXo0oe. B 0adHOR BapCHK
HECTORWEND CTAHAAPTE WCNONE3YETCA CNOBOCOMETAHHE anpooyKUUA W YNy ie . CNOBOCOMETEHME aNPOAYKLMA W yeNyids
OXEATEIESET BOS HETEIODMW BeINOL0E (TEXHHYECHHE CREReTES, YONYIM, NPOrpaMMHsE CRaOcTas ¥ nepepalaTwaaeMElE
MaTepHane ).

CneydaneHoe BEMDMEHHE & YCNYTs NPESHE3HENEHD ONR ToM, YTobs BRIQENWT: PEINWMHA MeRDY NEOSYELUHER W
YCNYTEMY NPH NPAMEHEHHHE HEKOTODE X TRES0BAHWA. XApakTERHOW oco0SHHOCTEH YCNYT ARNASTCR Ta, 4TS, N0 MEHBLIERA
MEpS, HACTE BRIXOLE NONYYAETEA NEW HENOCOE4CTEEHHOM B3E8HMOOERCTEHA C NoTpefinTenam. 370 O3HEHAET, HANpWMMEep,
WTO COOTEETCTEWE TREG0EAHHAM He Boerna MoXeT BelTe NoOTEERHMOSHD B0 JABEPWEHWA NPE00CTABNE HRA YCIyTW.

B GonblMHECTEE CNYYESE «NDOOYVELWAS B «YCNYIMe MCNONb3YHITOR COBMEBCTHO,. BONBIWWHCTED BRHXOA08, KOTOPHE
OprEHWIALWANOETEENAST NOTReSMTENAM UNA KOTODEE WM NOCTARNAKT BHEL HHE NOCTAB WM KE, BRI 0T KBEXNPOIYHYMID,
TEK W yCnyrfd. HanpuMep, MATEQHANEHER WNE HEMATERHANEHAR NPOOYELHA MOXET MMETE HEROTODRYH CEASAHHYH C HER
YCMYTY, WM YCNyTa MOEET MMETE HEKOTORYH CERZAHHYI C HEA MATEPHANEHYED WK HEM3TERHUANBHYH NEOG VKUK,
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A3 MoxwvmaHwe NoTpelHOCTER M OHAOBHAA JAMHTEPECOBAHHEIX CTOPOH

Mog paigan 4.2 CONSpEAT TP efoEaAHWA K OPraHW3agWy onpefenATe 3aMHTERSCOBAHHBE CTODOHE, EOTOPE & WMEDT
OTHOLWaHAB K CHCTEME MeH2 L MEeNTE K84 B8CTES, W TFIEE-EIB-EHH A 3THX 3AMHTEpECOBAHHBIX CTOPOH . OaHako nogpainen 4.2
HE NXAp3a3yMessaeT pACIAPpEHKRE TpefoBaHM@l CHCTSME! MEHEIHMEBHTE KA4ECTEE 28 pamEn ofinacti NpEMEHEHHA HACTOA-
wers cTeHaapra. Kay YETAHOBNEHD 8 & DEnacTe MpHMEHEHAA  HACTOAWMA CTAHAAPT NPHMEHASTCA TOMAA, KOFQA OPrasHM-
saymn Heobxognson POABMOHCTRHPOEA TE CBOD SO COBHOCTE HA NOCTOARHHOW OCHOBE OBBCNEYMEATE NOCTAEKY M0 0YEL A
WYCNYD, OTESY AL ML 'I'FI-EﬁIJEE HHAAM NST FIEE HTENEW W NPEMEHEMBEM 33K0HOO8TENEHEIM 4 HOPMATHEHLIM NQEE0EE M '-I'FI-EE-IJ—
BAHWAM, H HAUSNSHHOCTE HA NOBRIUEHHE ¥OL0BNEBTEOREHHOCTH ﬂIJTPE'ﬁHT‘BJ'IBFI.

B HacToRwWwEM CTAHOAPTE HET TFI-EEIJBE HHRA & TOM, 4ToBE CRTAHMZIAYWA DACCMATRPMEENS FARHTEpECOEA HME S CTODO-
Hibl, KEOTOpHE HE2 BN anpegeneHsl 0aHHO# opraH MBEYMEA K3k HMEHLWWE OTHOWEHWE K E8 CHOTEME MEeHSOHMEHTE
HAMBCTEE. GPIE HHEIBLUMWRA CAME peliaaT OTHOCMTCA N Kakoa-nubo KoH KpETHOS TpafoBadne COOTRETCTEYRIL&A CTODOHE
K g8 CHCTESME MEHEQEMEHTE E84BCTHA.

Ad PHCK-opHMEHTHPOBAHHOE Ml WNEHWE

HoMUenuWa pPUCK-OPMEHTUROBEHHOND MEIWNEHWA NPOCNEXWBANACE W B NPEALH A YL 8H BSpCHE HACTOA LMD CTAHJap-
T4, HENpKMED, Yepes TReBoBaHUA K NNAHNPOBEHU, BHANWIY W YNy-WeHWD. HacToAWWA CTEHABPT YCTAHAENMEAET ONA
opraHMzauws Tpefoaadse TOHHMETE a8 cpedy (oM. 4.1) @ ONPefenATE PUWCKNW, K3K OCHOBY SNA NNasWpoBaHMA (M. 6.1
A70 OTPEEIET NPUMEHEHME PHCK-OPMEHTHPOBAHHOMD ME WNEHWA ONA NNEHMPOBAHHA W BHEOPEHHA NPOYECCOR CHOTEME
MEHELHMEHTE KBYeCcTEa (oM. 4.4 ) ¥ By geT NOMOrETs B ONpedeneH s odnesma JoEYMEHTARDEEHHON WHRODMEL WA,

C0Ha W3 KMHDYEERIY UENER CHCTEME MEHSLHMENTE XA4ECTEE COCTOMT B TOM, 4TG0 OHE QeACTBOBANE KB HHCTRY-
MEHT NpegynpexdeduA. No3ToMy HACTOAWKWA CTEHOBPT HE MMEET OTOeNEHOMD PEIAENE NNK NYHETE NO NPegyNpaxan-
WM aedcTedas. MorATye NpeayNpesIanWero AeACTERA BLIPAMEHD YEPE3 HCNONL30BEHUE PHOK-OPHEHTHPOBAHHOTD
MEILNEHWA NpW dopayndpoBEe TRESOEAHEA K CHCTEME MEH B EMaHTa KB4NECTEA.

PHCE-OpMeHTHROBAHHOE ME WA EHWE, NPAMEHASMOS B HECTORALEM CTAHGAPTE, CNoCcoBCTEOBENG HEROTOPOMY COKPE-
weHdn TpefoBaHHA NPeANECEIBEMWETD XAPAKTEPA W WX AaMEeHe TRPeDoBAHNAMM DNHCLIBRMWEND XapakTepa. HacToAw ki
cTaHgapT Gonee yHeeepcansed, des WCO 9001:2008, g oTHowesnn TpeloBaHUA & NpoUBCCEM, OOEYMEHTHDOEAHHOR
HHBOPMALWK U PACNPEgenEHHD OTESTCTEEHHOCTH B ORTEHHIALMM.

HecMoTps HE To Y“To 6.1 YEESHBRET, 4TO DPFAHUABL WA AONEHE NNAHWPOEATE AEACTEWA B OTHOWSH M PHCEOE, CTAH-
papT He TpedyeT POoOpMAanNHZ0EEHHE X METOQOE MEHEAKMEHTA PUCKOR WA ADKYMEHTHPOE HEO MO NPOYECCa MEHEOHMEHTE
PHCKOE. OpraHA3auMy MOoryT pewaTs cnegyeT Ni paipabateeate Gones oBWHPHYID METOZONOMED MEHEBNEMEHTE PHCKE,
ves TpelyeTon HECTORAWWM CTEHAAPTOM, HEMNPUMED, 38 CYET NPUMEHEHHS JPYIAX PYEDEOOALLME yRA3IZHAA MNW CTEH-
A3pToR.

He Bce NpoueccH CHCTEME MEHBOEMEHTE KA4YECTES 08Na 080T OAMHAKDBEIM YPOBHEM PHCKE B OTHOWEH W cnocol-
HOCTH ORrEHMIA LA QOCTHIATE CBOME UENad, i BNHAHWE HECNPEOENaHHOCTE HE AENABTCA 0ANHEKDERIM ANA DPTEHAIALWA.
B cooveeToTEMM ¢ TpefoaasuAMK 6.1 OPrasM 38UWA OTEETCTEEHHE 38 MPAMEHEHWS PHCH-0PHEHTMROBEaHHOTD ME LUMEHHA ¥
33 QelCTEWMA 8 OTHOLEHAW DUCKA, B ToMm Yacne yenecoofpasHocTe perscTpanMn W COXpEHEHWR 00EYMEHTHROBAHHOR
HHIDOPMALWE K3K CEMOSTENLCTEE ONPE0EnEHHA PHCHOE OPraHRZaLMER.

AS MNpMMEHAMOGCTER

Mpu onpegenasu NpUMEHAMOCTH TReGOBEH MR CTAHOAPTA K CHOTEME MEHBLEMEBHTE KEUECTES OPraH H3aLHH HACTO-
AUWA CTEXAADT HE OENAET COHMKM Ha #MCEMNDHeH A, TEM HE MEHES ORTAHM3ALHWA MOXET NPCEOANTE AHENKI NPUMEHN-
MOGTH TREBOEAHEA CyHeToM PAIMEDE WAH CNOKMHOGTH OPTEHH3a UMM, HCNONSIVEMOA 81 MOOENE Mesa0XMeHTa, oBnacTy
BEATENEHOCTH OPrAHH3E UMW W XAPAETEPE 88 YHHTHEESMEX PHCE0E W BO3MOMHOCTER,

TpeBoBaHHa & NPHMEHHMOCTH PACCMATRWERETCA B NoApasgens 4.3, cNpeaenADWes YoNoBWA, NP KOTORLEX Opra-
HUIAL WA MOKET NDUHATE PELWEHEE O TOM, 470 TPeBOBEHHE He MoWeT BaiTh NDUMEHEHD HH K 00HOMY 3 NDOUECCOE B PAMEAX
CANECTH NPUMEHEHHA CHCTEME! MEHEAMMEHTA KAHECTEA. DPraHHiauuWe MOXET NPHHUMEATE PRILEHHS 0 TOM, UTD Tpefoea-
HHE HE NPHMEHRETCR. TONBKG BCNE 3TO PELEHHE HE NPUBSAET K HecnoacoBHOCTH 0BeCNeYHTE COOTRETCTAME NPOAYELHE @
YNy,

AL DokyMeHTAPOBAHHAA HHBOPMALWA

KEs COCTRENAKWAR Y48CTe 0G8CNEYEHMA COBMBETHMODTH C OPYIMMU CTEHOADTAMME HE CMCTEME MEHEONMMEHTS
ofuuh pa3den, KacawuynAcA «[JoKYMEHTHPOBEHHON WHGOPMagKi s, Bain NpRHAT B3 IHAYMTENEHOID WIMEHEHWR WNR
pobaenesua (cwm. T.5). Tar, rge BoIsMoKHO, TEKCT HECTORLWErD CTEAAAPTE Brin cornacoeax c TpelosEHMAMK 3TOrD pazge-
na. B cHny3Tora TEPMUH o JOKYMEHTHROBAHHAR HEDOPMALMAS MCNONL3YETCA BO BCaX TpeBoRaHHAL, OTHOCAW WXCH K DOHY-
MEHTEM.

Tam, roe g MCO B001 2008 wcnonb3cBEantMes CNEUMENEHES TEPMBHE, TEEAS LA s JOKYMEHTS ANE 0 J0KYMEaHTHRO-
BAHHEIE NPOYBAYPE#,  PYS0B00CTED N0 KAMECTEYS WM «NN8H KEYECTESEY, B HECTOALLSW BESQCHM CTAHOAPTE ONpEOenNeH |
TpefoaaHEA £ « paapaboTie, BETYANMIALAM W MPAMEHEHWED A0KYMEHTHDOBAHHOR WHOODMALHM &

Tawm, roe e MCO 2001 : 2008 nCnoNs30BANCA TERMMH s ZANMCHs 4nA 0B03HaMEHWA JOKYMEHTOR, HEoBXoa#MEX QNA
NpeJCcTABNEHWA CEAIBTRNBECTED COOTEETCTEWA TPEeBoBAHUAM, TENEDE MCNONE3IYETCA TPeBoBAHUE «PErHCTRHDCEATE W
COXpEHATE GOKYMEHTHPOBAHHYK #HEOPMAUNy . JpraHn3ausn HeceT OTESTCTEEHHOCTE 33 ONpPEJeneHHE TOro, KELARA
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A0EYMEHTHROEIHHER WHEOPMELWA AONEHE GETe 33pErMCTRPUPOBEHA W COXPEHEHA, B TEHEHWE KEKOMD NEPHONE BREMEHH W
Kakee cpencTed Sy ayT MCNoNE30BAHE 4NA 3TOMD.

TpeBosasue No «pazpaloThe, AKTYANUIAUMMA U NPHMEHEHW DY QOLYMEHTHROBAHHOA MHPOPMELKMKA HE MCENEYEET
BOIMOMHOCTH TORD, 4TO OPrEHAZALNMA MOKET TAKHE dPEMICTPHPOBETE @ COXPAHATES STY JO0KYMEHTHPOEIHHYH WHOpME-
LHMED ANA HOHKPETHRE WENSH, HANDWMERD, PETHCTPHPOEATE W COXPAHATE NPEAEAYUHE BERCHA HHDORPMA LK.

Tam, rge HECTORWWA CTAHAAPT COENAETCA HA KMHMOPMAELNIES, 8 HE HE A QOKYMEHTHPOBAHHYH HHECPME LK
(Hanpusep, 8 nogpasgened. 1 a0pradnaay«a J0NHHE OCYLISCTENATE MOHHTORWHT M BHANKHS HAopMaLKHK of aTux BHeL:-
HMX M BHYTREHHUR PakTORaX ), HET TREBOBEAHHA, 4TO 5TE HAPOPMALUWA QOMKHE BLiTh ALY MEHTHROBEHHOA. B TakWE cny4&-
AX DPraHWIBUAA MOWET PEWATE RENABTCH N4 8T0 HEoGXOQWMEM WNW YMECTHLIM 0N paIpaboTed, kTYanN@IEUHN W
NPHMEHEHARA SORYMEHTHPOBEHHGA HHDO PMELHM.

AT 3HAHWA CPraHMIaLMH

MywikT ¥.1.6 HACTORWSMD CTAHARPTA CEASAH C NOTPEEHOCTEN ONPAESENHTE M OCYWACTENATE MEHSOMMEHT IHaHWA,
nogdepEHBEaeMEs DpradMsaumed, gna ofecneqvsHni QYHEUHOHAPORAHWA 28 NPOUEBCCOR W JOCTHHEHWA COOTEATOTEMA
NEOOYEUMA W YCIyT.

Tpefo2EHHA, OTHOCALLMECRA K SHEHWAM DPraHW3aUMN, Brny BRSNS HE ¢ 4enkH!

3] FALUYMTH CPraHMIELHA oT NOTSRH 3HAHMG, HANPUMED Wa-33;

- TEEYMECLTH HBOPOE;
- HEBOIMOEHOCTH NOMNYYEHRA W odmeHa HHGODMaURER;
b) CTHMyNUMpoEAHWA DPrEHMIAUNK K NPMCBpeTEH W IHAHWA, HANPUMER, HE DCHOER!
- ofyyeHWA HE COBCTREHHOM ONLITE;
- HECTABHWMECTEA;
- WAYHEHMA NYMLWETD GNLITa.

A ¥n pagneéHHEs Npoyeccasm, n pﬂ.ﬂ]l'l{l.llllﬂﬁ HYCAYraMmd, NOCTAENAGMEBIMA BEHEWHAMA NOCTABWMESMKA

Broe diopmel BHEWHWE NOCTAECK NPOUECCOE, NPOAYKLMH ¥ YCNYT pAcCMOTpe b 8 B4, Hanprmep:

8] IBKYMMNEHHLE Y NOCTAAWMEE;

B] nNonyYeHHES NGO COrMNAWAHUKD © KOMMAHWER-TAPTHEpoM;

C) NONyYEeHHsE OT BHEWHETD NOCTEAWMES HE OCHOBS BYTCOPCHHTA NPOYSCoOE.

AYTCODCMHT Boerga oBnagaser OCcHOBHON XAQAETERUCTHEGA YONyTW, NOCKONEKY WMEET NO KPAAHEA MEPS DOHH BHO
OEATENBHOCTH, ANA BB NOAHEHRIR KOTOROrs HeoBxouMo B3aHMONeRCTEHS NOCTABILWEA M OPraHEZELWM.

CpeacTea YNPaENSHWA BHELWHWME NOCTASKAMM MOMYT LWHPOKD BAPBWPOBATECA 8 IFBMCMMOCTH ©T XARAETEpE
NPoUSccor, NPOSYREHH A yonyT. DpraHn3aysa MoMeT NPUMEHATE PHCK-OPHEHTHROBESHHOE ME LU NEHWE ONA ONpESNaHHA
EMOE W CPeQCTE YNpEENEHMA, NTOQX0 4 LML ANA ECHEPSTHOMND BHELHEro NOCTABLLAKS W BHELH A NOCTEENRE M B X NPoUECoOE,
NPOOYELME W YCIyT.
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NMpunoseqHde B
(cnpagoyMHoe)

Opyrue mesoyHapoaHsle CTAHAAPTE B 0GNACTH MEHEOMMEHTA KaYecTRa
W H3 CHMCTEMLI MOHEOHMMEHTA KaYscTRA, paipatoTanHse MCOTK 176

Me#Ooy+apoaHsie CTAHAAPTH, ONWCEHWE KOTOPHY NpPMB0DOWTCA B HECTORLWEM npunokesun, Gunn paapaboTadu
TeEXHEYeckHM KoMuTeToM MCOUTE 176 gna npegocTEENEHWA BCOOMOTATENEHON HEMOPMELWK OPTaHHEZEYHAM, KOTODEIS
NEHMEHAKT HACTOAWWR CTAHOAPT. 4 ANA NPENOCTEBNEHHA PYROEOOAWIME YEE3IAHWH OPraHW3ISUMAM, CTPEMALMMCR
npesacHTy ero TpeloBaHWA. PyE0E00RLUIHE YERZAHWA WNK TpeBoBEHUA, CONEpEALHECH B DOKYMEHTAX, NEPEYHCNEHHE X
B ATOM NPUNOEEHKW, HE DONONHADT M HE WAMEHADT TReBoBAHWA HACTOAWATD CTRHABDTA.

Tafineua B.1 nokassIBEAET B3AMMOCEASE MEMAY STHMHA CTEHOADTAM M M COOTEETCTEYH L MMM DA3NEMAMH HACTORA W ETC
CTaHQapTa.

HacToawes NEANOHEHHE HE COLEDEWT CObINEW HE OTPACNEERIS CTAHOARTE HE CHCTEMEl MEHEQMMEHTE EAMECTEE,
paipaboTAdHL B TEXHHYMECKRM HoMUTeToM MCOITK 176,

HacToA W Wé CTARZART ASNASTCA DOHMM M3 TPEX OCHOBONONAramWny cTasgapTos, pazpafoTansex MCOTE 176,

MCO 9000 CHoTEMBI MEHEOEMEHTE KAHECTEE. DCHOBHLI& NONOMEHHA W CNOBAPE COZAAET OCHOBER ANA HA0-
NEHEWETT NOHAMAHWA ¥ BHEAPEHHA HACTORWE TS CTAHAARTE. NPHHUSNE MEHEOXMMEHTA KAUeCTEd, Nnogpolioe onneaHwe
EOTopsx QReTCA B8 MCO 8000, GenK yuTeHs B NpoUeccs paRIpABOTEN HACTOAWErD CTAHAARTE. CaMH 3TH NPHHYWNE
HE AENAKTEA TpeBoEaHUAMEK, HO OHKE @OPMUPYT GCHOBY ANA Ted TpeboaaHHid, E0TopEE YOTAHEEMNWBAST HACTOALIME
cTaHgapT. MCO 9000 racke onpegenaeT TEDMHHLL, ONPE0ENSHEA W OCHOBHEIE NOHATHA, HCNONBAYEMEE B HECTORALLEM
CTaHQapTE.

WSO 90017 (HAcTOAWWA CTAHLAPT) YCTAHABNKESET TREGOEAHMA, HANPABNSHHES MMESHEIM OOPE30M HE COIO0EHNE
JOBSDWA K NPOSYEUHK # YCNyTaM, NpeanaraessiM opraHe3ayWed, M, NOCPedcTEGM 3TOMD, HE NOBLILEHWE YHOBNSTEG-
pEHHOCTA NoTpeduTensd. MosHO TAEHE OXHA8 T, HTC HAONEXALWEE BHEOPEHWE ATOrD CTEHABPTA NPRHECET LDYIAE BRITG-
sl ANA GPrEHWIELHH, TEKME KEE YRYHWEHHEA BHYTREHHHE OBMEH MHDOPMALMER, NyYilles NOHWMEHHE ¥ YTpEENSHHE
NpOUECCEME DPradd 330 nn_

HMCO 9004 MeHegsEMeHT ONA OOCTHHEEHHA YETOAYWBEOND YCNEXsa OPraHW3suWE. MofxXen HE oCHOEE
MEHEAMMEHTE KBHEETES COOEPMHT PYKOECORALLME YE333HWA ANR CPraHEIEWHA, CTREMALLMECA NpeaIoiTy Tpeloaaxua
HACTOAW AT CTAHAAPTA, OXEATLIEAA DoNes WHPOKMA CNEKTR BONPOCOE C TEM, 4TOH:! 3T0 MOTNO BBCTH £y NyH WeH M O LW W
PEIYNETATOR OSATENEHOCTH ORPradMaaumnE. MO 8004 Bkn04a8T METOOMHYECE08 DYKOECOCTEO N0 CAMSDUSHEE £ TEM, 4TO-
finl OPTEHMZAUAY HMENKW BEOIMOHHOCTE DYEHHBATE YOOBEHE 3IPEN0DCTH CEOHY CHOTEM MEHE IHMEHTA EBNECTEE .

Me#oyHapoaHsie CTAHAAPTEI, CNHCAHHBIE HEHE, MOTYT NOMOYE OPTAHMZALAAM, KOMIE OHW BHEADRKDT AW CTREMAT-
CR YNYHWWTE CEOM CRCTEMEl MEHEOMMEHTE KE4ECTEE, MPOUSCCHl MNH BXOB JEATENEHOCTH.

WMCO 10001 MeHegwsesT. YOOBNETEOREHHOCTE NoTpeduTened. PYHOBOAALME YHAZAHHWA NO NPaBAN M
MOBEQEHMA ANA GPraHMIBLMA CNYEWT ANA OPraHH3aLMHE PYEOBOGCTECM B ONPEdENEH WM TOrD, 4TO 88 MeDk No ofecnasie-
HWID YO0ENETEOQEHHOCTH NOTRESUTENeA OTEEYAT W NoTPEBHOCTAM W OHAGEHEA M. MpUMEHEHWE CTAHLAPTE MOMET
NOBHCHTE AOBERWE NOTRESUTENEA £ OPrEHWIAUMA M YN FYLEIKH T NOHEMAHKE NoTRabETENAMW TOMD, HTO0 OHW MOTYT OHWOATE
OT DPrEHMIA UMK, TEM CAMEM CHHHAR EEPOATHOCTE HEADDAIYMEHKA M NPETEHRIMN.

MCO 10002 MedegwmedT KadecTea. YOOBNETEOPEHHOCTE noTpeluTensd. PyKoBOOAUIWE YHKAZAHWA
no YyNPAENEHWHE NPETEHIMAMM B OPrEHHIBWMAX CNYHHT DYKOBOACTEOM No Npoyecey 0Spa U BHUA C NPETEHINAM M HEDE3
NEHIHAHWE W W3YYSHWEe NoTpeBHoCTER U DEMOaHMA cTopoH, OBPELEH LWUXCA ¢ NPETEHIMAMM, ¥ NPHHATHA DELWEHWEE No
pAIPEIEHWH BONPOCOE, CBRZAHHEX . npeteHanamMn. O ofecneqMsEeT OTHPLITHIA, PEIYNETETHEHEIA W NpOCTOA ON&
MNpHMEHEHNA NOOYATCC, BENEMAH WWA NoIroTosky nepcoHana. OH TAKEE MOMET UCNoNbEI0EATECHA B KEHSCTEE PYROBOOCTES
MENEME NEE QTP A THEAME_

HEO 10003 MeHeaWMEeHT KA4ECTEA. YOOBNETEOPEHHOCTE MOTRpeGuTENed. PYRoBOOAWME YHEZAHHA MO Ype-
ryNMMpoBAHEK CROPHBIX BONPOCOE BHE OPTAHWIALUMK CNYHET DYKOECOCTEOM ONA PEIYNETATHEHOMND W 3 ek THEHOTD
paIpeIUeHWA CNOPOE BHE GPTAHKIEUMA ND NPETEHIMAM, CEASAHHEIM C NpOAYEUHen. PRzpeweHye cNOpoE RENAETCR CRE-
SCTEOM YPEryNHApOEEH MA CHTYALWA B CNYHAaRE, KOF0E OPraHMIELMMH HE MOryT yPeryNEpOBaTe BEONPOCE NO YOOBNETEGPEH HE:
NpETEHIMR BHYTRW ORTaHA3aUEH. BONBWWHCTED NPETEHIMA MOTYT O Te YONEWHS PEIDEWEHE BHYTPH ORrasMIauns Ges
NpHMEHEHWA NPOYSAYP, B KOTOPEX CTOROHE BECTYNAKT NPOTHES GORCTEVH W MME CTODOHAMK.

HEO 10004 MedegwmMedT KadecTea. YOoBNeTBOPEHHOCTE noTpefuTensd. PYKOBOORLWIME YKAIAHWA
Mo MOHHTOPHHTY 4 WIMEREHHD CNYEWT BYROECOCTE0M INA BelpafoTHM MED. HANDEENEHHE ¥ HA NOELIWSHHE yOOBNSTED-
pPEHHOCTH noTpeduTens ¥ HA WABHTHEMEALMN BOSMOXMHOCTEN YNYHWEHAA NPOLYRUME, NPOUECCOE W XBPAXTE0HCTHE,
HOTOPEIE ABNADTERA UEHHEIMK ZNA noTpeduTened. Takwe Mepsl MOMyT YCHNHTE NOANBHOSTE NOTREEHTENER W NOMOYE Cpra-
HWIALWE YOEPHATE NoTpeduTana i,

HCO 10005 CHoTeMbl MEHEOWMEHTA KEYECTES. PYKOBOOQALIME YEATAHMA NO NAAHAM KAY8CTEA CNYHHT pPyEd-
BOQCTEGM No pa3paloTie U MCNONB30BAHWID NNEHOE KIYECTEA KEK CEASYHWEND CPejCcTEd, CEA3LABANWan: TpeloaaHnA
NpoUeccs, NPOIYKTa, NEOSKTE UNW KOHTPARTE ¢ paboqMMy METOOEMH W NPAKTHEEMM, ofecneqMEAUHY NPOWIB0ONCTED
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npcaykuue. Npevmyiyectas oT pazpafoTim nnada LavecTea Sy QYT BeIPAMATECA B NOBLILEHHON YEEDEHHOCTH B TAM, 4TD
TpeGoBaHHA By 0YT BEINOMHEHE, HTO NPOUSCCEl HEXGAATEA NOA YNPIENEHKEM, 8 TIKHE B MOTHEAUWH BCEX, KTO BOBNSYEH
B pabary.

MECD 10006 CHcTEMB! MEHEAKMEHTE KAYECTES. PYKOBOAALME YHAZAHHA NO MEHENMMEHTY KEYECTEA B NPo-
BKTAX NPHMEHUM & WHDOEDMY CNEETRY NEOSKTOE. OT Mankix A0 Bonsw My, 0T NPOCTRIX 40 CNOKHEIX, OT 0THENLHOTG NPOekTa
A0 NpoEKTa, ABNAMLIEN0CA Y8CTein caprd npoekToe. MCO 10008 necnone3yeToA NEPCOHANOM, OCYILACTENAK LW WM PYROBO-
ACTED NPOESTEME, U TEMA, KOMY HYHHO oSecney MTe NPWMEHEHWE WX DPTAHW3BLUMEN NPRETHE, CONSpXALHNCA B CTAHLAPTEN
MCO, npeaHazHaYeHHEIX GNA CHCTEM MEHEQEMEHTE a4 BCTES.

MCO 10007 CHcTEMB! MEHEOWMEHTE KAYECTES. PYRoBOAALLME YEAIAHMA NO MEHEOKMEHTY KOHEHIYPALHA
NpEOHAIHAYEH ANA OKE3EHWE CONSACTANA OPrEHNZAUMAM , NPHMEHRDW AM YNDAENEHUE S0HDEIYDAUMEA GNA TEXHWHE CHO-
roW80MUHRCTPATHEHOIO PYKOB0NCTAS Ha N POTAMEHMA BECET0 BW 3HE HHOTO UHKNA NPOA KLU . M BHE HMEHT KOHDMIYDELHM
MoxeT GeiTe HCNONL30ESH GNA BENONHEHWA TPeBoaasuA K A0SHTHEMKALMH W NPoCNEMUBARMOCTH NDOOYEUAH, YCTAHOE-
NEeHHE % B HECTOAWEM CTAHOAPTE.

MCO 10008 MedeqsEmMeHT KaYecTEA. YONOBNEeTRGPEHHOCTE noTpeduTensd. PYHOBOAAUME YHAZAHHWA
Mo 3INEETROHHBIM TOPrOBLIM COSNKAM MEXOY HPHANYECKHMY W HHIMYMECKM MH NHLAMW 08T PYEOBOOCTED N0 TOMY,
Kaksn 0opaiom OpraddIaLnn MOryT BHEADWTE PE3YNETETHEHYI W 3hhesTHEHYID CHCTEMY ONA 3NEKTPOHHEIX TOPI0 Bk
ONEpaUWnd Mesly OPraHHISUNAMN U NOTRebHTENAMN, U TEM CEMBIM CO0ETE OCHOBY ONA TOra, 4ToGs NOTREBETENH MMENK
MO Bk L BHH YR YBEPEHHOCTE B GTHOLWEHW A TREMY ANSKTROHHE X TOPTOBLIX ONEpEYHA; NOBRCU T CNoCo8HOCTE CPraHE3anmHmn
YOOERNATEODATE NOTPEBUTENEd; B TAKHE YMEHEW WTe EONHYSCTED NPETEHIMA @ CNOPOE.

MED 10012 CHcTeMb MEHEQMMEHTE HIMEPEHMA. TpeBoBAHMA K NPOLUECCEM HWIMEDEHHR W HIMEPMTENEHD-
My ofopynoBAHWO CNYEWT DYKOBOOCTEOM ONA MEHEQEMEHTE MIMEDWTENEHEX NPOUSCCOE W METDONOTHHECHOro
NoOOTEEPEIEHHA HIMEDWTENEHOrD oB0pyJOBIHHA, KCNONB3YEMEM ANA oOBCAEYEHHA 4 OBMOHCTRAYHM COOTEETCTEWA
METROnoriMecEms TRESCEaHEAM . CTAHOGRT YCTAHAENWEAET TREGOEAHWA MEHEQHEMABHTE KAMECTEE B CHCTEME MEHBQHE-
MEHTE HIMEREHMA GNA BeiNONHEHWA METPONOTMYeCkt e TRatos &H WA,

HMEQITD 10013 PysoBOOALIME YHAZAHWA NG SOKYMEHTHPOBAHMH CHCTEM MEHEIMMEHTA KBNECTEA COOE PEAT
PYEOEOOALLME YHEZAHWA NO paspaloTee @ NDPUMEHEHWKD O0LYMEHTAUMHA, HeolxoduMoR ONA CHCTEME MEHEQEMEHTE
KAYSCTES. ATOT TEXHMYSCHAE OTYaT MOMeT GulTe MCNONE30EEH GNA QOKYMEHTHROBEHMA CHETEM MEHEQEMEHTE, OTNHY HBIX
OT CHCTEM MEHEQMMEHTE KAYSCTEE, ONA KOTORE X NEE0HEIHA%EHEl cTAHRap T MC O, HanpyMmen, ONA CHETEM SHONOIHYEC-
KOrD MEHEIHMEHTE 4 CHETEM MEHEOHMEHTA GE30NaCHOCTH.

MCO 10014 MenegsMmeHT HaYecTEE. PYEoROOALIME YEEIAHHA NO AOCTHHEHWE (PMHAHCOBLIE M IHOHOMM-
YECEHX MpeMMYLLECTE AQPec08AH BMCLIEMY DYROBOLCTEY. CTAHOSPT COOeDEHT PYE0B0NALUWE YRAZEHWA N0 JO0CTHHE HUD
PUHEHCOBEE ¥ SEOHGMAYECEMYE NPEXMYLULECTE 38 CYBT NPUMEHEH WA NPUHUMNOE MEHEORMEHTA KEYeCTES. OH NOMOrasT B
pABOTE MO NEPMMEH 2HH D NPMHELWNOE MEHEIHMEHTA M 0GneraeT e Bop MEBTOS0E W HHCTRPYMEHTANEHEIX CREOCTE, NOIBONR-
MMy oBeCnesuTe YeToORMMBRIR YENSE ORFEHUIAL WM.

MED 10015 MedHegsmedT KEYECTEBE. PYHoBOAAWAS yRaAZaHWA no obyyue i NpeONarasT pyHoROSA LWHWE YEE-
IEHWA, HANPEENEHHLE H3 OHESAHHE NOMOWW OPFAHWIAUMAM W NOCEALWEHHE S BONPOCAM, CEASAHHLIM . ofyueHraw.
CTaHoapT MOMET NEMMEHATECA B NI G X CHTYBUWAR, korga TpelyeTcA pysoBoOcTEO. YTOBR PACKPETE COOEBDMEHWE M
MHTERNPETHMROBATE COHNKM #a aoBpazosasies W «0fyueH@es , HCNONL3YyaME e B cTaHgaprax MCO, npelHEsHEYEHHBIX
ONA CHCTEM MEHEAMMERTE ka4ecTed. M GAA CCMNKS HE «06YHEHHE s BENEOYSET BOE THNBI 0BpaI0BEHWA U NOOTOTOBKM.

MCOITO 10017 PysoBOOALME YEEIAHHA NO NPHMEHEHWMID CTATHETMYMECHKWE METOAOE B COOTEETCTEMMH G
MCO 9001 :2000 npeAcCTABNAST PAILACHEHHA B OTHOWEBHAN CTATHCTHYECEMYE METOO0E, NPHMEHEHWE HOTODEX CAAIEHD
C WiMEHYHBOCTRED, HAENWLEEMON B NOBE0SHAK W PR3YNETATEN NPOLACCOE, DAMEe B YCNOBMAX KaMyWeAch CTAEMNEHOCTH.
CTATHCTAYMECKHE METOOEI NOZBONADT NyHWE HENCNEIOEETE WHMSHILUMECH DAHHLIS, NOMOTEA NPHHEHMAETE PELISHRA, M Tak
CAMEM COARACTEOEATE NOCTOAHHOM Y YNYMLIEHW D K3YECTEE NPOOYELUME M NPOYSCCOE ONA JOCTHEEHHR Y008 NETEGQEHHOC-
TH noTpafuTenad.

MCD 10018 Meneg=EMeHT ka¥ecTea. PYKOBOOAWME YEAIAHWA NG BOBNEYEHWH PaBOTHMKOB W MY KOM-
NeTEHTHOCTH COOERMHT PYECBOOAUME VEASEHAA, KOTOPRIS OXASIEANT BNUAHME HE BOBNEYEHHOCTE W KOMNBTEHTHOETE
pafaTHWKGE. CHCTEMA MEHEQHMEHTE KAYSCTES 3ABMCHT OT BOBNEYEHHOCTH KOMNETEHTHE Y paBoTHHEOR M OT TOND, K85 OHM
MCTIONE3YWHTCA M HECKONBED OHX HHTETPUPOBAHE B CPraHezaumie. KpafHe BAKHO MOEHTNEIM UMPOBETE, PAIEMBATE M DLEHH-
BATE HEoOXOOUMEE IHEHWA, HEBE KW, NOESdEHUE W paBosyw cpeny.

MCO 10018 PykoBOSALWE YEAIAHMA No Bk Bopy EOHCYRALTAHTOE NO CHCTEMAM MEHEAMMAEHTE HAYECTHEA
H HEMNONBIOBEAHHK MX YENYT CNYEAT BYKCECACTAOM NO BeIfOpY KOHCYNETAHTOE ND CHCTEMEM MEHEAXMEHTE KAYSCTEE
M HCNONeICEAHKIN WX yenyr, CTAHOEPT 48ET PYKOBGACTED NG NPOUECCY OUSHHBAHWA HOMNETEHTHOCTH KOHCYNETAHTOR N0
CHCTEMAM MEHEIHMEHTE KAYECTEE ¥ 0fecneqsMaaeT YEEpeHHOCTE B TOM, 4TO NOTRESHOCTY W OXWABHWR OPraHU3IaULME B
OTHOMWEH WM YENYT KOHCY NeTAHTOE ByayT YoBNETEODE Hal.

MCO 19011 PykoBOSRUIME YRAIAHHA NO AYOMTY CACTEM MEHEAMMEHTA CNYHAT PYEOB0OQCTEOM MO MEHEIHMEH-
Ty NPOrpaMMel BY44Ta, MO NNEHWDOEAHEID W NPOBEAEHHK 3YONTA CHCTEMEl MEHEIHMEHTA, B TAHES N0 KOMNETEHTHOCTH
M OUEHWEHHK 8YAWTOPOE W By QUTOpCKWE rpynn. OH NpegHa3HEYEH ONA NPAMEHEH MR K BY QHTOQAM, 0 PraH9 331 WAM, BHEST -
PRHEIWMM CHETEME MEHEARWMEHTE, W ORFEHW3AUNAM, KOTOPEM TpelyeTcA NPpOBOOWTE BYEWTODCHHE NPOEEPHA CHMCTEM
MEHEOHMEHTE.
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Taénuvya B.1 — BaaumOCBRIL MEXAY OPpYIHMKE MeXOYHAPOOAHBIMA CTEAHOBPTAMA B CENACTH MEHSLHMEHTA KAYECTRA.
CTAHAAPTEMW HE CHCTEME MEBHEOEMEBHTS KAWACTER W PEIOENAMHA HECTOAWBID CTAHOBPTE

Opyrws Pasnen HacTonwers crangapra
MEXAYHAPOLHES
CTaHgapTN 4 & G T i o i0

WCD 9000 Ko soamy Ko acasy Ko Boamy Ko acaemMy Ko Boemy Ko Bcamy Ko Boawmy
pE3geny pazgeny paageny paageny pazneny pazgeny paageny

WCO 9004 Ko Boamy Ko ecamy Ko Boamy Ko Bcemy Ko soemy Ko Boamy Ko Boawmy
pazgeny pazneny paageny pasgeny pa3neny pazLEny pazgeny

HMCo 10001 822 854 .12

WCO 10002 8.2.1 %.1.2 10.2.4

WMCo 10003 9.1.2

MCO 10004 912, 9.1.3

Moo 10005 53 6.1,6.2 Ko BoemMy Ko soony 9.1 10.2

paageny pazneny

HWEO 10006 Ko scemy Ko scasy Ko Bcewmy Ko BcamMy Ko scemy Ko Boasty Ko moemy
pazneny pazgeny pazgeny pageny pazgeny pazgeny pasgeny

WMo 10007 8.52

WCC 10008 Ko Boamy Ko scasy Ko goany Ko scemy Ko acemy Kt Boasy K Boamy
pazgeny pazgeny paageny paageny paIgeny pazgeny paageny

WCD 10012 715

MCOITO 10013 7.5

WCO 10014 Ko socemy Ko acesy Ko Boamy Ko scamy Ko Boemy Ko goamy Ko Boawmy
pazgeny pazgeny paageny pazgeny pazgeny pazgeny pasgeny

WO 10015 [

WMCOITO 10047 6.1 r.1.5 9.1

WCO 10018 Ko socemy Ko scasmy Ko Boawy Ko scemy Ko scamy K Boasy Ko Boamy
pazgeny pasneny paageny pageny pazgeny pazgeny pasgeny

MCo 10019 8.4

WMo 19011 G2

n pPHMEYaHWe— aloBCcEMy DEIGENY s YEAILIBEEET HA TO, 4TO BCE NOGPAa30eNkl B KOHERETHOM pa3gens HacTof-
wero CTeEHQapTa RMenT OTHOWaHAE K ADYrosYy MesdyHER00HOMY CTEHREPTY .
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Mpunoxesns OA
{cmpaeoqHoR)

CeEeeHMA 0 COOTEETCTEMNA CChINOYHLIX MEXOYHAPOAHLIX CTAHAAPTOR
HALHOHANLHLIM cCTaHOapTaMm Poccudckod Pegepaums

Tabnwua QAT

OfocanausHEE SCRRDMHOMN

CremsHs DBoMMAMEHNE H HAHE ERIIANAE CODTRETCTEVDWL SN HaEDEINBHOND CTaH0apTa
bt b e i COOTHETCT BHH FPoccfcoan feneauns
CTAHLERTA

150 80002015 1oT FOCT P WCO 8000—2015 «ChcTeMbl MEHSORMEHTE KEHSCTES. JCHOBHME
NORNOHEHHA W CNOBAPE#

IS0 80042008 ioT FoOCT P WD 9004—2010 aMeHel MedT GNA OOCTHEEHWA YCTORUUBOTS
yornexa opraHMzaumMy. Noglon Ha OCHOBS MEeHETHMEHTE KaYECTES

150 19011:2014 10T FMOCT P WCO 19011 —2012 «PyrosodaliKe YEAZAHWA N0 BYJWTY CHUCTEM
MEHaXMaHTas

150 00012008 D7 FOCT P WCO 8001 —2015 aCroTeMe MeHEelEMEHTa gadvecTea. Tpefoaa-
HHA®

153 100012007 ioT FoOCT P WSO 10001 —200% sMeHegxseHT kavecTEd. ¥ OoOBNETEOREHHOCTE
notpelurensid. PEKOMEHIANHA NO NPEEMNAM NOBEJEHWA ANA OQRrEHMIE-
LMAs

I3 100022014 *

150 100032007 o7 FOCT P ACO 10003—200% eMedHea®MeHT Ka4ecTEA. ¥ OCBNETEOREHHOCTE
notpeliurenai. PeRoMEHABLWE N0 YPErynEpoBaHMKD CNOpHEE BONPOGCOS
BHE GPTAHHAIALARS

1S3 10004:2012 -z

150 100052007 rocCT P WCO 10005—2007 «MeHeQHMEHT ORrEHMIEYWH. PyRosodaume
YHEZAHWA NC NNEHMPOBEHNED KA4ECTRER

150 10006:2003 107 FoCT P MCO 10006—2005 «CHeTaMel MEHEQMMEHTE KEYSCTEES. FyioED-
OCTEO N0 MEHEQSEMEHTY KAYECTES NPH NROSKTHROSAHWHD

IS0 1000F:2003 10T FOCT P HCO 10007—2007 «MeHeg¥MeHT OpraHnzayuin. Pyzosogaune
YHEZAHWA N0 YyNPIENSHWHD KOHD MIYPELWEA »

IS0 10008:2013 107 FOCT P WCO 10008—2014 aMeHeA®MEHT KA4ECTES. ¥ OOBNETROREHHOCTE
notpefurensid. PYyRoBCORLKME YEEZEHWA N0 3NeETPOMHSIM TORTOBRIM COEM-
HEM MERAY DPALWHBCEHME W PHIMYSCKUMA NHUaMHS

150 10012:2003 oT FOCT P WMCO 10012—2008 «MeHeQsMEHT OPreEHM3a UMy, CHETEMEl MaHen-
HMEHTE HanepeHud. TpedoBaHMRA K NPOUSCCAM MIMEREHNE M HAMEDHTENE-
Homy ofopyQoEaHum s

ISOITR 10013:2001 BT FoOCT P MCOITO 10013—2007 «MesensMedT aprasmaauysn. PykoeogeTeo
No A0EYMEHTHROBSHRI CHOTEME MEHEDHMEHTE KEYECTEE:

153 100142006 10T FrocT P HWCO 10014—2008 «MaHegwmedT opraHnzayui. Pysosogawme
YEEIAHWA N0 AOCTHESHWID SHOHOMWYECKOrD ShpEeKTa B CHMCTEME MEHED-
HMEHTS HAYECTRIR

IS0 10015:19%9 oT FOCT P MCO 10015—2007 sMaHeQHMEHT ORrEHMZAYWA. Pysosolaume
yrEzaHua no ofyaesins

ISOTR 100172003 oY FOCT PHUCOTO 1001 7—2005 « CTATHCTHMECKHE METOOE . PYROBGOCTED NG
NpHMEHEHND B COoOTERTCTEMH ¢ TOCT P MCO 9001

IS0 10018:2012 10T FOCT P MCO 10018—2014 aMeHegsmeHT kauecTea. PyKoBoQRLME YEA3E-
HHA MO BOBNSYeHW D PEBOTHHEDR W HE KOMNETEHTHOCTHY

153 10018:2005 ioT FoCT P MCO 10019—2007F «Medeq=MedT OpraHesaumMn. PykoBogeTeD o

Befopy HOHCYNBETAHTOE N0 CUCTEMAM MEHELMMEHTE KEYECTES W MCNONL30-
BEHHMH HX YCOYTH
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OxorusHue madnuie J4_ 1

+ CDDTEETCTHYPDLIAHIFI HAUWWOHANLHEIW CTAHLAPT OTCYTCTEYET. ,qﬂ erc YTeESpELeHWA PEKOCMEHOYETER HCNONBIDEATE
nepesod Ha pYCCKAR Alklk QBHHOMD MEXOYHApOAHoOro CTAHgapTa. nE-FIE'EIJ.EI HAASHHOTO MK QYHAPOOHOID CTAH0E0TE HE-
X00WTCR B Dege pantHoOM HHEODMAGHOHHOM DOH0E TEXHHYSCHHE pErNaMesToE 4 CTaH3apTos.

Mpumesad e — B HacToAwed Talinuue MeNoNs30BaHD CNEAYI0WESs YCNDBHOE 0B03HEYEHWE CTEMAHM COOT-
BETCTEMA CTAXHOADTOE:
- 10T — ROEHTHYHEE CTAHAARTH.
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